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tof/ ug]{
kbdf zfSo

;ldIff ug]{
/fhaxfb'/ lu/L
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xfd|f] egfO{

ljut !% jif{b]lv ;fd'bflos ljsf; tyf ;fdflhs kl/rfngsf] If]qdf sfo{ ub}{ tyf ;]jf k'¥ofpb}
cfPsf] / ljleGg ;+3 ;+:yfnfO{ cfjZos kg]{ bIf hgzlQm pTkfbg ub}{ cfPsf] s'/f oxfFx?nfO{
cjut u/fpFg rfxG5f}F . o;sf] ;fy} ljleGg ;fdflhs If]qdf sfd ug]{ ;+3 ;+:yfnfO{ cfjZos kg]{
Ifdtf clej[l4 ;DalGw tflnd pQm ;+:yfsf] ;xsfo{df k|bfg ub}{ cfO/x]sf 5f}F  . ;fy} ;+3
;+:yfnfO{ cfjZos kg]{ tflnd lgb]{lzsfx? klg ;+:yfsf] ;xsfo{ tyf rfxgf cg';f/sf] tof/ ug]{
sfo{ ub}{ cfPsf] 5f}F .

;d'bfosf] dflg;x?nfO{ ;zQm tyf clwsf/ ;DkGg agfpg] qmddf ljleGg tflnd lbg] / ;zlQms/0f
ug]{ sfd klg ub}{ cfPsf 5f}F . o;} qmddf blnt dlxnf s]Gb| g]kfnsf] ;xsfo{df :yfgLo
hglgjf{lrt blnt dlxnf ;b:ox?sf] Ifdtf clej[l4 u/fpg] p2]Zon] ……g]t[Tj tyf ;+rf/ ;Lk ljsf;
tflndsf] lgb{]lzsfÚÚ     tof/ kf/]sf] 5f}F . pQm lgb]{lzsfsf] k|of]u u/L ;xhstf{x?n] tflnd k|bfg ug]{
ePsf] x'gfn] ;fwf/0f efiff z}nLsf] k|of]u ub}{ ;fwf/0f tl/sfn] of] lgb]{lzsf tof/ ul/Psf] 5 .

cGtdf of] lgb]{lzsf tof/ kfg{ lbg' x'g] blnt dlxnf s]Gb| g]kfnsf cWoIf uf}/f g]kfnL, ;+:yfsf
sfo{sf/L lgb]{zs t]h]Gb| nfdf tyf kl/of]hgf ljz]if1 t]h ;'gf/ / ;+:yf k|lt xflb{s cfef/ k|s6
ub{5' . o;} u/L of] lgb]{lzsf tof/ ug]{ l;nl;nfdf ;xof]u k'¥ofpg' x'g] ;Dk"0f{ k|lt xflb{s
s[t1tf1fkg ub{5' .

/fhaxfb'/ lu/L÷kbdf zfSo
sf7df08f}
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lgb{]lzsfsf] jf/]df

o; tflnd lgb{]lzsf leqsf ;j} ;qx? ;xefuLd"ns k4ltnfO{ s]lGb|t u/L l;sfO{df cfwfl/t eP/
tof/ kfl/Psf] 5 . o; tflndsf k|To]s ;qx?df ;xefuLx?nfO{ ;xefuLd"ns tl/sfn] jo:s
l;sfO{df cfwfl/t dl:tis dGyg, ;fgf ;d"xdf 5nkmn, clego, 36gf cWoog, gfr uLt,
b[iofTds k|jrg, df}/Lsf] 3f/, :gf]alnË, jfbljjfb, cEof;, lkm; jfpn, syf, hf]s, k|Zgf]Q/ cflb
tflnd ljlwx?sf] k|of]u ul/g]5 . o;df b'O{ lbgdf !) j6f ;qsf ;fy} cl3Nnf] lbgsf] ;ldIff
;d]t ;dfj]; 5g\ . ;q ;+rfngsf] lbgdf $% ldg]6 vfgf÷vfhfsf] nflu lj>fd / b'O{ k6s !%÷!%
ldg]6 ;qsf] aLr aLrdf lj>fd x'g]5 . oxfF tflnd ;Gbe{ ljz]if u/L :yfgLo ;/sf/df lgjf{lrt
blnt dlxnfx?sf] 1fg, ;Lk, k|j[lQ / Jojxf/ kl/jt{gsf nflu k|;+u hf]l8g] 5 / pbfx/0fx? klg
:yfgLo hgk|ltlglwx?sf] sfd;+u ;DalGwt s'/fx?nfO{ k|fyldstfdf /flvPsf] 5 . cfjZostf tyf
;+:yfsf] nIo p2]Zo cg';f/ ;qx? kl/jt{g ug{ ;lsg]5g\ . of] lgb]{lzsfnfO{ cfjZostf cg';f/
;do / ljifoj:t' sfo{qmdsf] p2]Zo cg'?k x]/km]/ ug{ ;lsg] 5 .
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ljifo;"lr

qm=;+= ljifo j:t' k]h g+=

k[i7e"ld tyf kl/ro, p2]Zo, nlIft ;xefuL ^

tflndsf] ;dofjlw, tflndsf] ljlwx¿ / ;fdu|Lx? &

tflnd x'g] :yfg *

lj:t[t sfo{qmd tflnsf (

klxnf] lbg – gfd btf{, pb\3f6g / kl/ro !!

;q ! tflnd pb\3f6g / kl/ro !#

;q @ cfkm"nfO{ lrgf}FM d sf] x'F, cjfsz ljZn]if0f !&

;q # ;sf/fTds ;f]Frsf] cjwf/0ff @!

;q $ g]t[Tj ;Lk ljsf; @&

;q % ;d:of ;dfwfg ;DjlGw ;fdfGo hfgsf/L / ;Lk #%

bf]>f] lbg #(

cl3Nnf] lbgsf] k'g/fjnf]sg $)

;q ^ k|efjsf/L ;+rf/ ;Lk $!

;q & k|efjsf/L a}7s ;+rfng $^

;q * lg0f{o k|lqmof s], lsg, s;/L %#

pTk|]/0ff ;Lk s] lsg / s;/L %%

;q ( ;fj{hlgs jSt[Tj snf / k|:t'lts/0f ;Lk %(

;q !) sfo{of]hgfsf] 9fFrf / tflndsf] ;dfkg ^$

tflndsf] d"Nof+sg ^*

tflnd ;dfkg ^(
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kl/ro

k[i7e"ldM
g]kfndf xfn} ;DkGg :yfgLo txsf] lgjf{rgdf lgjf{lrt blnt dlxnfx?sf] Ifdtf clej[l4 ug]{
p2]Zon] blnt dlxnf s]Gb| g]kfnn] :yfgLo blnt dlxnf hgk|ltlglwx?sf] g]t[Tj tyf ;+rf/ ;Lk
ljsf; tflndsf] dfWodaf6 Ifdtf clej[l4 ug]{ / Jojxf/ tyf k|j[lQdf kl/jt{g ug]{ p2]Zon] of]
tflnd lgb]{lzsf tof/ kf/]sf] 5 . o; lgb{]lzsfnfO{ 5f]6f], ;/n / /f]rs agfO{ blnt dlxnf
hgk|ltlglwx? -;xefuLx?_ nfO{ 5f]6f] ;dodf g]t[Tj tyf ;+rf/ ;Lksf] ljsf; u/L Jojxf/df
;sf/fTds kl/jt{g / cfTd hfu/0f u/fpg] k|of; u/L of] lgb]{lzsf agfOPsf] 5 .

p2]ZoM
o; tflndsf] lgb{]lzsfsf] k|of]u u/L k|lzIfsx?n] cfkm\gf ;xefuLx?nfO{ lgDg s'/fx?df k|lzIf0f
tyf ;xlhs/0f ug{ ;xof]u k'¥ofpg] 5M

• ;sf/fTds ;f]Frsf] dfWodaf6 cfkm"nfO{ kl/jt{g ug{ / cfkm"leq hfu/0f Nofpg

• g]t[Tj ;Lksf] ljsf; u/L :yfgLo txdf cfkm\gf] e"ldsf tyf lhDd]jf/L jxg ug{

• :yfgLo txsf] cfkm\gf] sfo{:yndf k|efjsf/L ;+rf/ u/L sfddf r':ttf Nofpg

• a}7s ;+rfng k|lqmof / lg0f{o n]vg k|lqmofdf :ki6 eO{ ;j{;Ddt lg0f{o k|lqmofnfO{ k|of]udf
Nofpg .

• ;d:of ;dfwfg / lg0f{o k|lqmofdf ;xefuL eO{ cfkm\gf] /fo ljrf/ k|:t't ug{

• ;fj{hlgs ;df/f]xdf cfkm\gf] dGtJo tyf k|:t'lt k|efjsf/L tl/sfn] k|:t't ug{ .

nlIft ;xefuLM
o; tflndsf] nlIft ;xefuLx? g]kfn ;/sf/ cGt/utsf :yfgLo txdf lgjf{lrt blnt dlxnf
/fhg}lts hgk|ltlglwx? /xg]5g\ . Pp6f tflndsf] Oe]G6df @% b]lv #) hgf blnt dlxnf
hgk|ltlglwx? ;xefuL x'g]5g\ .
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tflndsf] ;dofjlwM
o; tflndsf] ;dofjlw @ lbgsf] x'g]5 . ljxfg (M)) ah]b]lv %M)) ah] ;Dd x'g]5 . aLrdf $%
ldg]6 vfhf lj>fd / k|Tos] ;qsf] cGTodf !% ldg]6sf] 5f]6f] lj>fd x'g]5 .

tflnddf k|of]u x'g] ljlwx?M
o; tflndsf k|To]s ;qx?df ;xefuLx?nfO{ ;xefuLd"ns tl/sfn] jo:s l;sfO{df cfwfl/t
tflnd ljlwx?sf] k|of]u ul/g]5 . d'Vo tflnd ljlwx? o; k|sf/sf 5g\ M

dl:tis dGyg, ;fgf ;d"xdf 5nkmn, clego, gf6s, 36gf cWoog, gfr uLt, syf, b[iofTds
k|jrg, df}/Lsf] 3f/, :gf]alnË, k|Zgf]Q/, cEof;, lkm; jfpn cflb .

tflnd ;fdu|Lx?M
o; tflndsf] ;q >f]t ;fdfu|L;+u ;DjlGwt x'g]5 . ;qdf k|:t't ug{ rflxg] xft] k'l:tsf slt
;+Vofdf rflxG5 eGg] s'/f pNn]v x'G5 . xft]kqsf] k]hnfO{ c+lst ul/g] 5 . ;s];Dd kf]:6/ jf
cGo ;fd'bflos ljsf;;+u ;DjlGwt ;fdu|Lsf] k|of]u x'g]5 .

cGo ;fdu|Lx?
• tflndsf] Aofg/

• sfkL, snd, tflndsf] nflu kmf]N8/ kmfOn, tflnd ;fdfu|L ljt/0f ug{ .

• ;xefuLx?sf] gfd btf{ ug{sf nflu /lh:6/ tof/ x'g'kb{5 .

• Pp6f d}gaQL 7"nf] / ;fgf] d}gaQL ;xefuLx?sf] ;+Vof cg';f/ / ;nfO{ ls:tLdf /fVg] .

• tflnd xndf rflxg] ;fdfu|Lx?sf] r]slni6 / ;fdu|L tof/ x'g'kg{] .

Tfflnd xndf rflxg] ;fdfu|Lsf] ;"lr o; k|sf/ x'g]5 .

• Go"hlk|G6 k]k/÷lkm\nkrf6{ k]k/ -%) lk;_

• Dffs{/ — k]k/ dfs{/ / jf]8{ dfs{/

— @ bh{g k]k/ dfs{/M ljleGg /+usf], * j6f lgnf], * j6f sfnf] $ j6f /ftf] / $ j6f xl/of]

— @ j6f af]8{ dfs{/ ! j6f sfnf] / ! j6f lgnf]
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• JxfO6 af]8{ / Pp6f 8:6/

• d]6fsf8{ ljleGg /+usf] %) lk;

• dfl:sª 6]k, Un''l:6s, An'6\ofs !÷! j6f

• s}rL, wfuf], ?n/, :6\ofKn/ d]l;g, klGrË d]l;g .

• lkgjf]8{ / ljleGg /+usf] lkgx? ! kfs]6 .

• kf]OG6/ / 8:6ljg agfpg] .

• Sofd/f, LCD k|f]h]S6/ x'Fbf /fd|f] -olb lah'nL alQ ePdf_ .

• ;fdfu|Lx? /fVg Pp6f ;fgf] jfs; x'Fbf /fd|f] .

Dffly pNn]lvt ;fdfu|Lx? k|To]s lbg tflnd sIfdf x'g' k5{ . oL ;fdfu|L cfjZos :yfgdf 5g\ eGg]
s'/fsf] k'li6 x'g'k5{ . oL ;fdfu|L k|To]s ;qdf cfjZos kg{] ePsf]n] cfkm" k|i6 x'g'k5{ . olb s'g}
;qdf a9L ;fdfu|L rflxg] eP tof/L cj:yfdf x'g' h?/L 5 .

tflnd :yfgM
klxnf] r/0fdf k|b]z– % sf u'NdL, c3f{vfFrL, kfNkf, slknj:t', ?kGb]xL / gjnk/f;L 5gf}6df k/]sf
5g eg] k|To]s lhNnfsf @ :yfgdf nlIft blnt dlxnf hgk|ltlglwx?nfO{ kfPs kg]{ u/L tflnd
;+rfng ul/g]5 .
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lj:t[t sfo{qmd tflnsf

klxnf] lbgM
qm=;+= ljifo j:t' ;do

! klxnf] ;q ! 306f #) ldg]6

!=! gfd btf{

!=@ z'ef/De jf pb\3f6g

!=# sfo{qmdsf] af/]df 5f]6f] kl/ro

@=$ ;xefuLx?sf kl/ro

!=% tflndsf] p2]Zo

!=^ tflndsf] d"No dfGotf tyf lgod agfpg]

!=& ;do tflnsfsf] lgwf{/0f

@ bf]>f] ;q ! 306f

@=! cfkm"nfO{ lrgf}FM d sf] x'F / d s:tf] cj:yfdf 5' <

@=@ cfkm'n] cfkm"nfO{ lrGg]

@=# cfTd klxrfg, cfTd hfu/0f / cfTd ;Ddfg

# t]>f] ;q ! 306f

#=! Ps ldg]6 k|z+;f ug]{ v]n

#=@ ;sf/fTds ;f]Frsf] cjwf/0ff

#=# ;sf/fTds ;f]Frsf] Ps nIo, b'O{ lgod, tLg l;4fGt / kfFr r/0f

$ rf}yf] ;q ! 306f #) ldg]6

$=! g]tf lrGg] v]n

$=@ g]t[Tjsf] kl/efiff, g]t[Tjsf] dxTj / e"ldsf,

$=# c;n g]tfsf] u'0fx?

$=$ g]t[Tjsf] k|sf/

% kfFrf}F ;q ! 306f

%=! ;d:of ;dfwfg ;DjlGw ;fdfGo hfgsf/L / ;Lk

%=@ ;d:of tyf ;dfwfg j[Ifsf] cEof;

%=# ;d:ofsf] sf/0fx? / c;/x?sf] ljZn]if0f

%=$ ;df:of ;dfwfgsf] pkfox? / kl/0ffdx?
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bf]>f] lbg
qm=;+= ljifo j:t' ;do

cl3Nnf] lbgsf] k'gf/fjnf]sg !% ldg]6

^ 5}6f}F ;q ! 306f #) ldg]6

^=! ;+rf/;+u ;DalGw sfg]v';L ug]{ v]n

^=@ k|efjsf/L ;+rf/ ;Lk

^=# ;+rf/sf] k|sf/, cj:yf, ;+rf/sf] txx?

^=$ k|efjsf/L ;+rf/ ubf{ Wofglbg' kg]{ s'/fx?

^=% 5f]6f] cEof; / k[i7kf]if0f

& ;ftf}F ;q ! 306f !% ldg]6

&=! a}7s ;+rfngsf] cEof; / k[i7kf]if0f

&=@ a}7s s;/L ;+rfng ug]{
&=# a}7s ;+rfngsf] r/0fx?

&=$ lg0f{on]vgsf] -dfOGo'6_ tl/sf

&=% lg0f{o n]vgdf Wofglbg' kg]{ s'/fx?

&=^ lg0f{o n]vgsf] gd"gf

* cf7f}F ;q ! 306f

*=! lg0f{o k|lqmofsf] cjwf/0ff

*=@ ;xefuLd"ns lg0f{o k|lqmof

*=# ;j{;Ddt lg0f{o k|lqmof

*=$ pTk|]/0ff ;Lk s] lsg / s;/L

*=% ;sf/fTds / gsf/fTds pTk]|/0ff

( gjf}F ;q ! 306f #) ldg]6

(=! ;fj{hlgs jSt[Tj snfsf] cjwf/0ff

(=@ ;fj{hlgs jSt[jsf] d'Vo efux?

(=# ;fj{hlgs jSt[Tj lbFbf Wofg lbg'kg]{ s'/fx?

(=$ ;fj{hlgs jStJo cEof; / k[i7kf]if0f

(=% k|:t'lts/0fsf] cEof; / k[i7kf]if0f

(=^ k|:t'lts/0f ;Lksf] cjwf/0ff

(=& k|:t'lts/0f ubf{ Wofg lbg' kg]{ s'/fx?

(=* k|:t'lts/0f ubf{ ug{ gx"g] s'/fx?
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qm=;+= ljifo j:t' ;do

!) bzf}F ;q ! 306f !% ldg]6

!)=!sfo{of]hgfsf] 9fFrfsf] af/]df hfgsf/L u/fpg]

!)=@tflndsf] d"Nof+sg ug]{

!)=#tflnd ;dfkg

klxnf] lbg
• btf{, pb\3f6g / kl/ro

• cfTd klxrfg, cfTd hfu/0f / cfTd ;Ddfg

• ;sf/fTds ;f]Fwvf]h

• g]t[Tj ;Lk ljsf;

• ;d:of ;dfwfg ;DjlGw ;fdfGo hfgsf/L / ;Lk
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;q–!
btf{, pb\3f6g / kl/ro

!_ k[i7e"ldM
>f]t JolQm tyf ;xefuLx?sf] gfd btf{ ul/;s]kl5 tflndsf] pb\3f6g sfo{qmd z'? x'g]5 .
ljz]iftM of] cgf}krfl/s jftfj/0fdf ;+rfng ul/g] pb\3f6g sfo{qmd cfof]hssf] ?lr cg';f/ s]xL
JolQmTjx?nfO{ pgLx?sf] ljrf/ / cg'ej JoQm ug{ cfdGq0f ug{ ;Sb5 . cfof]hsn] of] sfo{qmd
lsg cfof]hgf ul/Psf] xf] eGg] s'/fsf] k'li6 ug]{5 . cfof]hs jf ;xhstf{n] sfo{qmdsf] z'ef/De
ug]{5 . sfo{qmdsf] pb\3f6gdf ;xefuLx? tyf pkl:yt ;a}n] d}gjQL afn]/ ;xefuLd"ns tl/sfn]
sfo{qmdsf] pb\3f6g ug]{5 . sfo{qmdsf] pb\3f6g ePkl5 pkl:yt ;a} aLr kl/rosf] sfo{qmd
cufl8 a9fOg]5 .

@_ p2]Zox?M
o; ;qsf] p2]Zo lgDgf';f/ x'g]5g\ .

!= tflndsf] cf}krfl/s ?kdf z'?jft ug]{,

@= tflnd sfo{qmdsf] af/]df hfgsf/L lbg]

#= cfof]hs, ;/f]sf/jfnf cltly, ;xhstf{ / ;xefuLx? aLr cfk;df kl/lrt x'g] .

#_ ;qsf] ljifoj:t'M
• sfo{qmdsf] kl/ro

• tflndsf] pb\3f6g

• ;xefuLx?sf] kl/ro

• tflndsf] p2]Zo atfpg]
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$_ ;dfofjlw M ! 306f #) ldg]6

%_ ljlwM pb\3f6g     ;xefuLd"ns k4lt / kl/ro v]n ljlw -r]lgË l;:6d_ jf :yfgLo kl/j]z

cg';f/ pko'Qm tl/sf ckgfpg ;lsg]5 .

^_ ;fdu|Lx?
• Aofg/

• ;fgf] d}gaQL pkl:yt ;a} ;xhstf{ / ;xefuLsf] ;+Vof cg'';f/ / Pp6f 7"nf] d}gaQL ;fy}
;nfO{ jf nfO{6/ Pp6f ls:tLdf /fv]/ lbOg]5 .

• ;xefuL tyf cGo pkl:yltsf] ;+Vof cg';f/ 7"nf] ;fOhsf] a]n'g

• JxfO6 af]8{, af]8{ dfs{/, 8:6/

&_ ;q ;+rfng k|lqmofM
• of] ;qdf s'g} sfof{nojf6 jf ;/sf/L lgsfojf6 pQm tflnddf sf]xL cltly cfpg' ePsf] 5

eg] jf af]nfPsf] 5 eg], bhf{ cg';f/sf] pko'SQ zAb, efiff ;fy} pb\3f6g ;q s;/L ul/G5
atfpg' k5{ .

• cfof]hs ;+:yfsf] k|ltlglwn] sfo{qmdsf] af/]df kl/ro lbg] / of] sfo{qmd lsg cfo]fhgf
ul/Psf] xf] eGg] af/]df pkl:yt ;xefuLx?nfO{ :ki6 kfg'{k5{ .

• sfo{qmdsf] sfo{ tflnsf jf sfo{qmdsf] p2]Zo hfgsf/L lbbf /fd|f] x'G5 .

• k|To]s jQmfnfO{ dGtJosf] ;do lgwf{/0f ul/lbg' k5{ . -;s];Dd dGtJonfO{ sd k|fyldstf
lbg]_

• cltlynfO{ cfkm\gf] e"ldsfsf] jf/]df k|i6 kfg'{ kg]{ x'G5 . h:tf] pb\3f6g, dGtJo jf k|ltj4tf
cflb .

pb\3f6gM
• tflndsf] pb\3f6g sfo{qmddf ;xefuLx?nfO{ Ps Ps j6f d}gjQL ljt/0f ul/g]5 .

• cltlysf] ?kdf cfdlGqt JolQmTjnfO{ Pp6f 7"nf] d}gjQL afNg nufpg] / ;j}n] tfnL jhfpg] .
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• qmdzM ;j}hgfn] Ps Ps ub}{ Ps cfk;df cfkm";+u ePsf] d}gjQL jfNg] / afln;s]kl5
cg'e'lt eGg nufpg] .

• clGtddf ;xhstf{n] lgrf]8 lgsfNb} …c?nfO{ pHofnf] lbg rfxg]n] cfkm} hNg ;Sg'k5{Ú eGg]
pb3f]ifsf ;fy ;j}n] d}gaQL ls:tL]df /fVg] / ;xhstf{n] To;sf] Joj:yfkg ug'{kb{5 .

kl/ro sfo{qmdM

• kl/ro sfo{qmdnfO{ /f]rs agfpgsf nlfu of] ;qdf a]n'g km'6fpg] v]nsf] dfWod k|of]u u/L
kl/ro ;DkGg ul/g]5 .

tflndsf] p2]Zo atfpg]M

• of] b'O{ lbg] g]t[Tj tyf ;+rf/ ;Lk ljsf; tflndsf] d'Vo p2]Zox? s] s] x'g] egL k|:t'lt
ul/g]5 .

tflndsf] jftfj/0f tof/L tyf lqmofsnfk Joj:yfkg / cfrf/ ;+lxtfM

tflndsf] af/]df ;+:yfjf6 cfpg' x'g] k|ltlglw Ho"nfO{ eGg nufpg] cfjf;Lo, vfgf j:gsf] Joj:yf
s] 5 < tflndsf] ;do slt jh]b]lv slt jh];Dd ubf{ /fd|f] x'G5 egL atfpg] . To;df cfwfl/t
/x]/ ;do tflnsf / cGo ;do ljefhgdf ;dembf/L ubf{ pQd x'G5 . olb tflndsf] nflu cfjZos
lgodx? agfpg' 5 eg] oltj]nf g} tof/ ubf{ /fd|f] x'G5 / ;do kfngf / ljifoj:t'sf] k|of]u tflnsf
cg';f/ x'g]5 eGg] hfgsf/L u/fpg] .

*_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

a]n'g km'6fpg] v]nM

• ;a} ;xefuLx?nfO{ pgLx? a;]s} 7fpFdf Ps–b'O{ Ps–b'O{ eGb} ulGt ug{ nufO{ b'O{ ;d"xdf
ljefhg ug]{ o;f] ubf{ klxn]b]lv ;+u} a;L kl/lrt eO;s]sf] JolQm cGo ckl/lrt;+u kb{5g\
/ kl/lrt x'g] df}sf kfpFb5g\ . o;/L ;d"x ljefhg ubf{ Ps gDa/ x'g] Pp6f ;d"xdf / b'O{
gDa/ x'g] csf]{ ;d"xdf kb{5g\ .

• k|To]snfO{ cfkm\gf] gfd n]Vg ;lsg] Pp6f ;fgf] sfuhsf] 6'qmf / vfnL a]n'g lbg] .
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• k|To]s ;xefuLnfO{ cf–cfkm\gf] gfd n]vL k6\ofpg nufpg] / cfkm';+u ePsf] vfnL a]n'g leq
;f] sfuhsf] 6'qmf xfNg nufpg] / a]n'gdf xfjf e/L a]n'gnfO{ afWg] / tf]lsPsf] :yfgdf /fVg] .
a]n'g afWg' k/]df wfuf]sf] k|of]u ug]{ .

• ;a} ;xefuln] of] sfo{ ;s]kl5 k|To]snfO{ Pp6f Pp6f a]n'g 5gf}6 ug{ nufpg] . o;/L a]n'g
5gf}6 ubf{ cfkm\gf] a]n'g g5fGg' eGg] . To;kl5 k|To]s ;d"xaf6 kfn}kfn} u/L a]n'g dfly a;]/
km'6fpg] .

• o; v]nnfO{ k|lt:kwf{Tds agfpg a]n'g km'6fpg] lgod atfpg]M

! Ps} k|of;df a]n'g km'6fpg' k5{

! a]n'g km'6\bf cfjfh cfpg' kb{5

• a]n'g h;n] Ps} k6sdf km'6fpg ;Sb}g jf km'6fP klg cfjfh cfPg jf km'6\b} km'6]g eg] p;n]
cfkm\gf] ;d"xsf] Ps c+s u'dfpF5 .

• ;xhstf{n] b'a} ;d"xn] k|fKt u/]sf] c+s n]vL /fVg'k5{ cGTodf ljhoL ;d"xsf] 3f]if0ff ug{'k5{ .

• a]n'g km'6fpg]n] a]n'g leqsf] sfuhsf] 6'qmf cfkm};+u /fVg'k5{ . k|To]s ;xefuLnfO{ cfkm';+u
ePsf] sfuhsf] 6'qmfdf n]v]sf] gfdjfnf JolQmnfO{ kQf nufO{ p;sf] gfd, 7]ufgf, kb ?lrsf]
ljifox? yfxf kfpg % ldg]6sf] ;do k|bfg ug]{ . JolQmut jftf{nfk ul/;s]kl5 ;a} ;xefuL
k'gM uf]nfsf/ eO{ a:5g\ .

• To;kl5 Ps hgfn] csf]{ cfkm\gf] ;fyLsf] kl/ro lbG5 . Pshgf ;xefuLn] klxn] pleP/
cfkm"n] ev{/ agfPsf] ;fyLsf] gfd af]nfpFb5 / c? ;xefuLx?nfO{ p;sf] ;fyLsf] kl/ro
lbG5 .

• kl/lrt x'g]n] cfkm\gf] xftdf ePsf] lr6df n]lvPsf] ;fyLsf] gfd af]nfpg] / kl/ro u/fpg] .
o;/L of] qmd Pp6f ;fª\nf] h:t} cufl8 a9\5 . olb of] ;fª\nf] 6'6\of] eg] csf]{ gofF JolQmn]
km]/L o;}u/L ;'?jft ug{ ;S5 .

• o;} u/L kl/rosf] sfo{ ;DkGg u/fpg] .

tflndsf] p2]Zox? atfpg]M

 tflndsf] cGTodf ;xefuLx?n] lgDg sfo{x? ug{ ;Sg] x'g]5g\ .

!= ;sf/fTds ;f]Frsf] dfWodaf6 cfkm"nfO{ kl/jt{g ug{ / cfkm"leq hfu/0f Nofpg,

@= g]t[Tj ;Lksf] ljsf; u/L :yfgLo txdf cfkm\gf] e"ldsf tyf lhDd]jf/L jxg ug{
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#= :yfgLo txsf] cfkm\gf] sfo{:yndf k|efjsf/L ;+rf/ u/L sfddf r':ttf Nofpg,

$= a}7s ;+rfng k|lqmof / lg0f{o n]vg k|lqmofdf :ki6 eO{ ;j{;Ddt lg0f{o k|lqmofnfO{ k|of]udf
Nofpg .

%= ;d:of ;dfwfg / lg0f{o k|lqmofdf ;xefuL eO{ cfkm\gf] /fo ljrf/ k|:t't ug{,

^= ;fj{hlgs ;df/f]xdf cfkm\gf] dGtJo tyf k|:t'lt k|efjsf/L tl/sfn] k|:t't ug{ .

tflnddf ;a}n] kfngf ug'{kg]{ lgodx?M

• tflnd xndf ;dodf pkl:ylt x'g] .

• df]jfOn kmf]g cfkm}n] Joj:yfkg ug]{ .

• kfn}kfnf] xft p7fP/ af]Ng] .

• aflx/ leq w]/} gug]{ lj>fdsf] ;donfO{ pkof]u ug]{

• tflnddf ;lqmo ;xeflutf hgfpg] .
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;q – @
cfkm"nfO{ lrgf}FM d sf] x'F / d s:tf] cj:yfdf 5' <

!_ k[i7e"ldM
JolQmsf] JolQmTj ljsf;sf ;Gbe{df JolQm cfkm" sf] x'F / s'g cj:yfdf 5', eGg] s'/fn] cfwf/e"t
dxTj /fVb5 . :yfgLo txdf lgjf{lrt blnt dlxnfx?sf] g]t[Tj ljsf;sf ;Gbe{df pgLx?n]
cfkm\gf] jt{dfg cj:yf /fd|f];Fu :jod\ ljZn]if0f u/]df pgLx?sf] JolQmTj ljsf;sf nflu cfwf/lznf
aGg ;S5 . o; s'/fnfO{ dWogh/ u/L o; tflnddf of] ;q ;dfj]z ul/Psf] 5 . o;af6 cfkm"n]
cfkm}nfO{ lrGg], klxrfg ug]{ / cfTd ;Ddfg ug{ l;Sg' kg]{ s'/fnfO{ nlIft ug]{ o; ;qsf] d'Vo p2]Zo
xf] .

@_ p2]Zox?M
o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= d sf] x'F eGg] cfTd klxrfg ug{ / cfkm"n] cfkm"nfO{ cfTd ;Ddfg ug{ .

@= cfkm"n] cfkm}nfO{ hfu/0f ug{ / cfTd ;Ddfgsf] cg'e"lt ug{

#_ ;qsf] ljifoj:t'M
• d sf] x'F -cfkm"nfO{ lrGg]_ cfTd klxrfg, cfTd hfu/0f / cfTd ;Ddfg

$_ ;dfofjlw M $% ldg]6

%_ ljlwM ;d"x 5nkmn, cEof;, k[i7kf]if0f, k|Zgf]Q/, dlitis dGyg, b[iofTds k|jrg cflb .
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^_ ;fdu|Lx?
• km\nLk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/

• lkm\nk rf6{af]8{, lkgaf]8{ / lkg

• cfTd klxrfg, cfTd hfu/0f tyf cfTd k|sfzsf] PPT

&_ ;q ;+rfng k|lqmof
&=!= cfTd klxrfg -d sf] x'F_, cfTd ;Ddfg, cfTd hfu/0f / cfTd k|sfz
• ;d"xsf ;a} ;xefuLx?nfO{ …d sf] x'FÚ eGg] ljifodf b'O{ ldg]6 dlitis dGyg ug{ -;f]Rg'_ nufpg]

/ ;xefuLx?af6 cfPsf] pQ/nfO{ lkm\nk rf6{df l6kf]6 ug]{ .

• ;xhstf{n] ;fgf] ;fgf] s'/fnfO{ klg Wofg lbb} ;xlhs/0f ub}{ hfg] . ;xefuLx?sf] ;a} e"ldsf
tyf lhDd]jf/L jf sfd geg];Dd bf]xf]¥ofO /xg] .

• cGTodf ;a} lhDd]jf/L tyf e"ldsf jf sfd l6kf]6 ul/;s]kl5 cfkm" sf] xf] eGg] klxrfg x'G5
/ ;f] s'/f af]w u/fpg], cg'e"lt u/fpg] .

• xfdL cfkm'n] cfkm}nfO{ hfu/0f ug]{ / ;Ddfg ug]{ u/]sf 5f}F egL ;a} ;xefuLx?nfO{ k|Zg ;f]Wg]
/ cfPsf] pQ/x?nfO{ ;d]6\b} ;xhstf{n] lgisif{df n}hfg] .

• xfdL cfkm"n] cfkm}nfO{ cfTd ;Ddfg ug{ l;Sg'k5{ / ;Sg'k5{ eGg] s'/fnfO{ 5nkmn u/fpb}
lgisif{df n}hfg] .

• cfTd ;Ddfgsf] s'/f cg'e"lt u/]kl5 cfkm"n] ug{ ;Sg] sfd jf s'/fx? s] s] 5 eg]/ dlitis
dGyg u/fpg] .

*_ tfTsflng d"Nof+sgsf] nflu k|ZgM
• tkfO{n] tkfO{nfO{ s] eg]/ lrGg' eof] <

• cfTd ;Ddfg / cfTd hfu/0f eg]sf] s] xf] <
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(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

!= cfTd klxrfg
d dflg; x'F, d dlxnf x'F, d 3/ kl/jf/sf] Ps ;b:o x'F, d cfdf, kTgL, 5f]/L, a'xf/L, ;f;', cflb
cflb, ;d"x jf ;+:yfsf] Ps ;b:o, :yfgLo lgsfosf] hgk|ltlglw jf o:t} o:t} . c?n] kfPsf] /
pkef]u ul//x]sf] hlt clwsf/ d]/f] klg 5, t/ Tof] n'l6Psf] 5, vf]l;Psf] 5, d}n] hlxn] ;Dd
;lx/xG5' Tof] a]nf ;Dd o:t} x'G5 . xf]O{g, d klg t dflg; g} x'F c?n] hlt d lsg ug{ ;lSbg <
d ;S5', d h'd'{/fpg' k5{, d;Fu klg zlQm 5, Ifdtf 5, d klg s]xL ug{ ;S5' eGg] efjgf hufpg]
sfd x'g' k¥of], x/]s JolQmdf o:tf] cfTd klxrfg x'g' k5{ .

@= cfTd ;Ddfg
o;/L dflg;n] d klg s]xL x'F eGg] lrlg;s]kl5, ;+;f/sf] c? Gfful/s ;/xsf] cfkm"nfO{ 7flg;s]kl5,
lxhf] ;Dd d s]xL xf]O{g, d s]xL ug{ ;lSbg, c? 7"nf dflg; d ;fgf] eg]/ al;/x]sf] dflg; ca
p;n] cfkm"nfO{ cfkm}n] ;Ddfg ug{ yfN5 . c?nfO{ dfq ;Ddfg ug]{ / cfkm"nfO{ 3[0ff ug]{ u/]sf],
sdhf]/ 7fGg] u/]sf], ul/a, lgl/x, lgd'vf cflb 7fGg] u/]sf] dflg;n] cfkm\gf] klg ;Ddfg ug{ yfN5 .
of] cj:yf cfTd ;Ddfgsf] cj:yf xf] .

#= cfTd hfu/0f
dflg;n] cfkm'nfO{ ;Ddfg u/]kl5 d of] cj:yfdf /xg'sf] sf/0fx? s] xf]nf < sfddf, af]lndf,
Jojxf/df c?sf] h:t} ug]{ k|of; ul//x]sf] x'G5 . cfkm\gf cufl8sf sf/0fx? vf]Hg, vf]tNg
ljZn]if0f ug{ z'? u5{ . lxhf];Dd ;a} sd{, efUo, k"j{ hGdsf] sdfO{sf] sf/0fn] d]/f] cj:yf o:tf]
xf] eGg] p;sf] ljZjf; 6'6]/ ca cfkm\gf] sdhf]/Lsf] sf/0fn] g} o:tf] ePsf] xf] To;}n] d ca
h'd'{/fpg' kb{5 eGg] dx;'; u5{ . of] cj:yf dflg;sf] cfTd hfu/0fsf] cj:yf xf] .
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$= cfTd k|sfz
d dfgj eP/ hGdbf d}n] k|fKt u/]sf clwsf/x?, of] d'n'ssf] gful/ssf] x}l;otn] d]/f g};lu{s
clwsf/x?, d dfgj ePsf] gftfn] / of] d'n'ssf] gful/s ePsf] gftfn] d]/f st{Jox?, d Ps c;n
gful/s x'gsf] nflu d]/f] af6f] of] xf] . d ca Ps k"0f{ dfgj aGg' k5{ eGg] af]w x'g] cj:yf . cyjf
cfkm\gf] clwsf/, st{Ao, Ifdtf, cj;/, r'gf}lt cflbsf] af/]df af]w ePsf] cj:yf g} cfTd k|sfzsf]
cj:yf xf] .

Original photo needed
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;q –#
;sf/fTds ;f]Frsf] cjwf/0ff

!_ k[i7e"ldM
of] ;qdf ;xefuLx?nfO{ cfkm"n] cfkm"nfO{ klxrfg ul/;s]kl5 d sf] x'F / d}n] s] ug'{k5{ eGg] s'/fsf]
af]w x'G5 . To;sf] nflu ;sf/fTds ;f]Frsf] ljsf; ug'{ cfjZos x'G5 . of] ;qdf Ps ldg]6 k|z+;f
ug]{ v]nsf] dfWodaf6 ;xefuLx?df ;sf/fTds ;f]Frsf] ljsf; u/L ;sf/fTds kl/jt{g ug]{ of]
;qsf] d'Vo nIo xf] . of] v]nsf] dfWodaf6 ;a}tkm{ ;sf/fTds xNnf km}lnG5 / ;sf/fTds ;f]Frsf]
ljsf; ug{ ;xof]u k'Ub5 . ;sf/fTds ;f]Frsf] kl/ro, o;sf] Ps nIo, b'O{ lgod, tLg l;4fGt,
kfFr r/0f / cf7 dfGotfsf] af/]df 5nkmn ul/G5 .

@_ p2]Zox?M
o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= Ps ldg]6 k|z+;f ug]{ v]nsf] af/]df atfpg ;Sg] .

@= ;sf/fTds ;f]Frsf] kl/ro lbg ;Sg] .

#= ;sf/fTds ;f]Frsf] Ps nIo, b'O{ lgod, tLg l;4fGt / kfFr r/0f atfpg ;Sg] .

$= cfkm"nfO{ ;sf/fTds kl/jt{g ug{ ;Sg] .

#_ ;qsf] ljifoj:t'M
• Ps ldg]6 k|z+;f ug]{ v]n

• ;sf/fTds ;f]rsf] cjwf/0ff

• Ps nIo, b'O{ lgod, tLg l;4fGt / kfFr r/0f
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$_ ;dfofjlw M ! 306f !% ldg]6
%_ ljlwM v]n ljlw, ;d"x 5nkmn, k|:t'lts/0f, k|Zgf]Q/, dlitis dGyg, b[iofTds k|jrg cflb .

^_ ;fdfu|Lx?
• km\nLk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/

• lkm\nk rf6{af]8{, lkgaf]8{ / lkg

• km\nLk rf6{ k]k/df n]lvPsf] ;fdu|L jf (PPT)

• xft]kq (Handouts)

&_ ;q ;+rfng k|lqmof

&=!= Ps ldg]6 k|z+;f ug]{ v]nM
• ;j{k|yd pkl:yt ;xefuLx?nfO{ uf]nf] 3]/fdf pleg nufpg] . tLg tLg hgfsf] ;d"xdf

ljefhg ug{]

• Ps hgf cjnf]sgstf{sf] Joj:yf ug]{ h;n] ;do x]g]{ sfd klg u5{ .

• ;d"x ;d'xnfO{ a:g] :yfg tf]lslbg]] .

• aLrdf a:g] ;fyLsf] af/]df b'a} tkm{ a:g] ;fyLn] Ps ldg]6 ;Dd k|z+;f ug{ eGg] / csf]{
;fyLnfO{ aLrdf /fVg] / km]/L b'a}tkm{af6 Tof] ;fyLsf] Ps ldg]6;Dd k|z+;f ug]{, km]/L csf]{ afsL
;fyLnfO{ aLrdf /fv]/ pxL qmd bf]xf]¥ofpg] .

• ;a}sf] kfnf] ;s]kl5 v]nnfO{ /f]Sb} wGojfb lbg] / v]n s:tf] nfUof] eg]/ ;ldIff ug]{

• of] v]naf6 s] s:tf] l;sfO{ eof] egL tLg} ;d"x ;d"xdf 5nkmn ug{ nufpg] / l;sfO{ ePsf]
s'/fnfO{ k|To]s ;d"xnfO{ eGg nufpg] / eg]sf] s'/fnfO{ ;xhstf{n] JxfO6 af]8{df l6kf]6 ub}{
hfg] .

• cGTodf ;xhstf{n] ;xefuLx?n] /fv]sf] ljrf/x?nfO{ ;d]6\b} cfkm"df ;sf/fTds kl/jt{g ug{
slt ;lhnf] slt cK7\of/f] 5 eGg] s'/fsf] lgisif{df n}hfb} ;sf/fTds ;f]Frsf] ;q cl3
a9fpg] .
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&=@= ;sf/fTds ;f]Frsf] cjwf/0ffM
• ;sf/fTds ;f]r eg]sf] s] xf] < of] dfgj hLjgdf lsg cfjZos 5 <

• xfdLdf of] ;sf/fTds kl/jt{g s;/L Nofpg] eGg] k|Zgx? ;xefuLx? ;fd' /fVb} 5nkmn
rnfpg] / ;xefuLx?af6 cfPsf] ljrf/x?nfO{ JxfO6 af]8{df l6kf]6 ug]{ .

• ;xefuLx?sf] ljrf/nfO{ wGojfb lbb} / ;d]6\b} lgisif{df n}hfg] .

• To;kl5 ;xhstf{n] ;sf/fTds ;f]Frsf] kl/ro, o;sf] Ps nIo, b'O{ lgod, tLg l;4fGt /
rf/ r/0fx?sf] af/]df kfj/ kf]OG6 -lkm\nk rf6{_ af6 b]vfpFb} k|:t'lts/0f ug]{ .

*_ tfTsflng d"Nof+sgsf] nflu k|ZgM
• ;sf/fTds ;f]Frsf] Ps nIo eg]sf] s] xf] <

• ;sf/fTds ;f]Frsf] b'O{ lgodx? s] s] x'g\ <

• ;sf/fTds ;f]Frsf l;4fGt sltj6f 5g\ <

• ;sf/fTds ;f]Frsf kfFr r/0f s] s] x'g' <

• ;sf/fTds ;f]FrnfO{ Aojxf/df s;/L nfu' ug{ ;lsG5 <

(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

Ps ldg]6 k|;+zf ug]{ v]nM
;j{k|yd pkl:yt ;xefuLx?nfO{ uf]nf] 3]/fdf pleg nufpg] . tLg tLg hgfsf] ;d"xdf ljefhg
ug{sf] nflu sltj6f ;d"x agfpg] xf] qmd};+u Ps b]lv Tolt gDa/;Dd uGg nufpg] . Ps hgf
cjnf]sgstf{sf] Joj:yf ug]{ h;n] ;do x]g]{ sfd klg u5{ . Ps Ps gDa/sf] Pp6f ;d"x, b'O{ b'O{
gDa/sf] csf]{ ;d"x ub}{ qmdzM ;d"x 5'6\ofpg] / ;d"x ;d'xnfO{ a:g] :yfg tf]lslbg]] . aLrdf a:g]
;fyLsf] af/]df b'a} tkm{ a:g] ;fyLn] Ps ldg]6 ;Dd k|z+;f ug{ eGg] / Ps ldg]6sf] ;do k"/f ePkl5
csf]{ ;fyLnfO{ aLrdf /fVg] / km]/L b'a}tkm{af6 Tof] ;fyLsf] Ps ldg]6;Dd k|z+;f ug]{, km]/L csf]{ afsL
;fyLnfO{ aLrdf /fv]/ pxL qmd bf]xf]¥ofpg] . ;a}sf] kfnf] ;s]kl5 v]nnfO{ /f]Sb} wGojfb lbg] /
v]n s:tf] nfUof] eg]/ ;ldIff ug]{ .
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;sf/fTds ;f]rsf] kl/ro M
• O{=;+= !(*% df k|f]km];/ 8]le8 Pn s'k//fO8/n] ;j{k|yd ;+:yfsf] ljsf;sf] ;Gbe{df of]

sfo{z}nL k|ltkfbg u/]sf lyP .

• of] ;kmntf, ;kmntfsf sf/0fx?, dxTjk"0f{ If0f / pknAw >f]t ;fwgsf] klxrfg ub{} eljio
lgdf{0fdf cu|;/ x'g k|]/0ff lbg] nlrnf]kg / gljgtd vf]hdf ljZjf; /fVg] ljlw xf] . of] ljlwdf
dfq} ;Lldt ge} dflg;sf] k|j[lQ / Jojxf/df kl/jt{g Nofpg d2t ug{] sfo{z}lnsf] gljgtd
gd"gf xf] .

of] ljlwsf] Pp6f nIo, b'O{ lgod, tLg k|d'v l;4fGt / kfFr r/0f / cf7 dfGotfx? 5g\ M

Ps nIoM s'g} klg sfo{sf] yfngL c;kmntfsf] pbfx/0f / To;sf] sf/0fx?sf] klxrfg u/]/ xf]Og,
;kmntfsf] / cfkm\gf] tTsfn pknAw >f]t, ;Lk / ;+u7gfTds Ifdtfsf] klxrfg u/]/ ug'{kb{5 .

b'O{ lgodx?M     != xfdLn] h] vf]lh/x]sf, ljrf/ ul//x]sf x'G5f}F cGtdf ToxL g} kfpF5f}F xfdLn] ;f]w]sf]
k|Zgn] xfdLn] vf]h]sf] pQ/sf] lgwf{/0f ub{5 .

@= hxfF xfdL hfg nflu kl//x]sf x'G5f}+F, cGtTjuTjf ToxLF g} k'Ug]5f}F . hxfF xfdL ljZjf; u5f}{+ ToxfF
xfdL nflu k5f}{+, ha nflu k5f}{+ ta xfdL cfkm\gf] nIosf] lzv/df k'U5f}+ .

tLg l;4fGtM

!_ olb xfdLn] ;d:ofnfO{ dfq x]g{ yfNof}F eg] htftt} ;d:o} ;d:of kfpFg]5f}+ .

@_ olb xfdLnfO{ xfd|f] cfsf+Iff, ;kgfdfly ljZjf; 5 eg] ce"tk"j{ ;kmntf xfFl;n ug{ ;S5f}F .

#_ xfdL ;kmntfsf] vf]hLdf nfUof}F eg] ;kmnt} ;kmntf kfpg]5f}F .

kfFr r/0fM
!_ ;f]wvf]h (Discovery)M M M M M dxThk"0f{ If0fx?sf] vf]hL, ;kmntf / To;sf] sf/0fx?sf] vf]hL,

ljZn]if0f, pknAw >f]t, ;fwg, ;Lk / ;+u7gfTds Ifdtfsf] vf]hL / klxrfg ug'{k5{ .

@_ ;kgf (Dream)MMMMM o;df cfzfltt eljiosf] nflu %÷!)÷@) jif]{ ;kgf x]g]{ sfd x'G5 . o;df
cfkm\gf] eljiosf] lehgnfO{ OlËt ul/G5 . ;kgf ;fsf/ kfg{ cfjZos k"jf{wf/, ORtfsf] klg
lgwf{/0f ug'{k5{ .

#_ ;Djfb÷5nkmn (Dialogue)MMMMM o; txdf cfkm\gf cfsf+Iff, ;kgfx?nfO{ k"/f ug]{ qmddf Jofks
?kn] 5kmnn cyjf ;Djfb ug'{k5{ . lj:t[t ?kdf 5nkmn u/]/ ;a} ;b:ox?sf] a'emfO{ Pp6}
eP/ lgrf]8df k'u]kl5 dfq sfd cufl8 a9fpg ;lsG5 .
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$_ ;+/rgf (Design)MMMMM of] txdf ;+jfb jf 5nkmn eP/ lg0f{o ePsf s'/fnfO{ eWogh/ /fvL
eljiodf ul/g] sfdsf] ;+/rgf ul/G5 . o;/L eljiodf k"/f ug'{kg]{ ;kgfnfO{ ljrf/ u/]/
lglZrt ;dosf] sfo{of]hgf -!÷% jif]{_ agfpg' j]z x'G5 .

%_ ;+rfng (Delivery/ Destiny)MMMMM of]hgf sfof{Gjog tkm{ nfUg] JolQm, ;d"x jf ;+:yfn] cf–cfkm\gf]
k|ltj4tf ;d"x jf ;+:yfdf JoQm ug'{kb{5 .

ljrf/, k|Zg, pQ/, sfo{, k|efj / kl/jt{g k|jfx
9 ;sf/fTds ljrf/

9 ;sf/fTds k|Zg

9 ;sf/fTds pQ/

9 ;sf/fTds sfo{

9 ;sf/fTds k|efj

9 ;sf/fTds kl/jt{g

9 ;+:yfut ljsf;

;sf/fTds ;f]Frsf cf7 dfGotfx?
!= k|To]s ;dfh, ;+:yf jf ;d"xdf s]xL g s]xL sfd x'G5 .

@= xfd|f] jf:tljstfdf h] x'G5, xfdLn] To;}nfO{ nlIft u5f}F{ .

#= jf:tljstfn] h:tf] cj:yf ;[hgf ub{5, ToxL g} w]/}eGbf w]/} jf:tljstf x'G5 .

$= s'g} ;+:yf jf ;d"x jf JolQmnfO{ h:tf] k|Zg ;f]lwG5, To:t} k|sf/n] k|efljt ub{5 .

%= dflg;n] hlt cf/fdbfoL eljiosf] sNkgf ub{5, ToxL tl/sfn] cufl8 j9\g ljutsf cg'ejn]
k|]l/t ub{5 .

^= olb xfdLn] ljutsf cg'ejnfO{ x]g]{ xf] eg] ;aeGbf /fd|f] s] u/]sf lyof}F t To;nfO{ x]g'{k5{ .

&= ;a}sf] dxTj Pp6} ePtfklg To;sf] d"No (Value) km/s x'G5 .

*= xfdLn] k|of]u ug]{ efiffn] xfd|f] jf:tljstf atfpF5 .
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……h;/L ;"o{sf] k|sfz lagf af]6la?jf afFRg ;Sb}g,
To;/L g} ;sf/fTds ;f]r lagf dflg;sf] ;fy{stf x'b}gÚÚ
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;q – $
g]t[Tjsf] kl/efiff, dxTj, e"ldsf / c;n g]tfsf] u'0fx?

!_ k[i7e"ldM
of] ;qdf ;xefuLx?nfO{ g]tf lrGg] v]n v]nfpb} g]t[Tj ;Lksf] cfjwf/0ff lbg v]lhPsf] 5 . ljz]if
u/L :yfgLo txdf blnt dlxnf ;b:ox?n] cfkm\gf] g]t[Tj b]vfpg ;Sg] agfpg] o; ;qsf] p2]Zo
xf] . o; ;qdf g]tf tyf g]t[Tj eg]sf] s] xf], g]t[Tjsf] dxTj s] 5 / cfkm"n] :yfgLo txdf
hgk|ltlglw ePsf] gftfn] s] s:tf] e"ldsf lgjf{x ug'{k5{ / c;n g]tfsf] u'0fx? s] s] x'g\ eGg]
af]/df 5nkmn u/fpg] sfo{ x'G5 .

@_ p2]Zox?M
o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= g]t[Tj / o;sf] dxTjsf] af/]df atfpg ;Sg]

@= :yfgLo txdf cfkm\gf] e"ldsf / lhDd]jf/Lx? atfpg ;Sg]

#= c;n g]tfdf x'g'kg]{ u'0fx?sf] af/]df atfpg ;Sg]

$= g]t[Tjsf] k|sf/x? atfpg

#_ ;qsf] ljifoj:t'M
• g]t[Tjsf] kl/efiff, dxTj, e"ldsf tyf lhDd]jf/L

• c;n g]tfsf] u'0fx?

• g]t[Tjsf] k|sf/x?

$_ ;dfofjlw M     ! 306f #) ldg]6
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%_ ljlwM     v]n ljlw, ;d"x 5nkmn, k|Zgf]Q/, dlitis dGyg, b[iofTds k|jrg cflb .

^_ ;fdfu|Lx?
• km\nLk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/

• lkm\nk rf6{af]8{, lkgaf]8{ / lkg

• km\nLk rf6{ k]k/df n]lvPsf] ;fdu|L jf PPT

• xft]kq

&_ ;q ;+rfng k|lqmof

&=!= g]tf lrGg] v]nM
• ;xefuLx?nfO{ uf]nf] 3]/fdf pleg nufpg] / v]nsf] lgod atfpg]

• ;xefuLx?dWo] Ps hgf :jo+;]js 5gf}6 u/L tflnd xn aflx/ k7fpg] .

• ;xefuLx? dWo] Pshgf g]tf 5fGg] / g]tfn] cfkm"n] g]t[Tj ub}{ ljleGg /dfOnf] lqmofsnfk jf
clego ug]{ / c? ;xefuLx?n] klg ;f]xL cg';f/ lqmofsnfkdf efu lng] .

• g]tfn] k|To]s ldg]6df clego kl/jt{g ug{] .

• aflx/ uPsf] :jo+;]jLnfO{ leq af]nfO{ aLrdf rf/}lt/ 3'dL 3'dL s;sf] O;f/fdf Tof] ;d"x rn]sf]
5 ;f] g]tf kQf nufpg eGg] .

• :jo+;]jsnfO{ # k6s;Dd g]tf lrGg] cj;/ lbg] . olb g]tf lrg]df lghnfO{ g]tfsf] :yfgdf
;xefuL agfO{ g]tfnfO{ aflx/ k7fpg] / km]/L pxL qmd bf]xf]¥ofpg] .

• olb g]tf lrGg g;s]df lghnfO{ s'g} /dfO{nf] lqmofsnfk -gfRg, ufpg jf c? s'g}_ ug{
nufpg] .

• a9Ldf tLg hgf;DdnfO{ of] lqmofsnfk u/fpg ;lsG5 .

5nkmnsf nflu s]xL k|Zgx?M
• v]n s:tf] nfUof] <

• g]tfsf] e"ldsf s:tf] s:tf] /x]sf] lyof] < s;/L <
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• Ps g]tfn] s;/L ;d"xnfO{ cfkm\gf] O;f/fdf rnfO{/x]sf] lyof] <

• v]naf6 s] l;sfO{ eof] <

• :yfgLo :t/df s;/L cfkm"n] g]t[Tj ug{ ;lsG5 < eGg] k|Zgx? ub}{ g]t[Tjsf] cjwf/0ff tkm{
n}hfg] .

&=@= g]t[Tjsf] kl/efiff, dxTj, e"ldsf / c;n g]tfsf] u'0fx?M
• dflysf] v]nnfO{ ;Demfpb} g]t[Tj eg]sf] s] /x]5 < g]t[Tjsf] dxTj s:tf] /x]5 <

• xfdLn] xfd|f] 3/ kl/jf/ tyf xfd|f] sfof{no -:yfgLo ;/sf/_ df s:tf] g]t[Tj ug'{k5{<

• xfd|f] 3/ kl/jf/ tyf xfd|f] sfof{nodf xfd|f] e"ldsf tyf lhDd]jf/L s] s] x'g] <

• c;n g]tfdf s] s:tf] u'0fx? x'g cfjZos 5 < eGb} k|Zgx? ub}{ hfg] / ;xefuLx?af6
cfPsf pQ/x?nfO{ JxfO6 af]8{ jf lNkmkrf6{ k]k/df l6kf]6 ub}{ hfg] .

• ;xefuLx?sf] ljrf/nfO{ wGojfb lbb} / ;d]6\b} lgisif{df n}hfg] .

• To;kl5 ;xhstf{n] g]t[Tjsf] kl/efiff, dxTj, g]tfsf] e"ldsf tyf lhDd]jf/L, c;n g]tfsf]
u'0fx?sf] af/]df tof/ kf/]sf] k|:t'lt kfj/ kf]OG6 jf -lkm\nk rf6{_ af6 b]vfpFb} k|:t'lts/0f
ug]{ .

• g]t[Tjsf] k|sf/sf] 5f]6f] AofVof ug]{ / k|hftflGqs g]tfsf] u'0fx?nfO{ 5nkmnaf6 cg'e"lt
u/fpg] .

*_ tfTsflng d"Nof+sgsf] nflu k|ZgM
• g]tf lrGg] v]naf6 s] s] l;sfO{ eof] <

• g]t[Tj eg]sf] s] xf] < o;sf] dxTj s] 5 <

• g]tfsf] e"ldsf tyf lhDd]jf/L s] s] x'g\ <

• c;n g]tfsf] s'g} kfFrj6f u'0fx? atfpg'xf];\ .

• g]tf slt k|sf/sf x'Fbf] /x]5 <

• k|hftflGqs g]tfsf] s'g} tLgj6f ljz]iftf atfpg'xf];\ .
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(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

g]tf lrGg] v]n
;xefuLx?nfO{ uf]nf] 3]/fdf pleg nufpg] . ;xefuLx?dWo] Ps hgf :jo+;]js 5gf}6 u/L tflnd
xn aflx/ k7fpg] . uf]nf] 3/]fdf plePsf ;xefuLx? dWo] PshgfnfO{ g]tf agfpg] / g]tf ag]sf]
JolQmn] cfkm"n] g]t[Tj ub}{ ljleGg /dfOnf] lqmofsnfk jf clego ub}{ hfg] / c? ;xefuLx?n] klg
;f]xL cg';f/ lqmofsnfkdf efu lng] . g]tfnfO{ k|To]s ldg]6df clego kl/jt{g ug{ nufpg] . aflx/
uPsf] :jo+;]jLnfO{ leq af]nfO{ aLrdf rf/}lt/ 3'dL 3'dL s;sf] O;f/fdf Tof] ;d"x rn]sf] 5 ;f] g]tf
kQf nufpg eGg'xf];\ . :jo+;]jsnfO{ # k6s;Dd g]tf lrGg] cj;/ lbg] . olb g]tf lrg]df lghnfO{
g]tfsf] :yfgdf ;xefuL agfO{ g]tfnfO{ aflx/ k7fpg] / km]/L pxL qmd bf]xf]¥ofpg] . olb g]tf lrGg
g;s]df lghnfO{ s'g} /dfO{nf] lqmofsnfk -gfRg, ufpg jf c? s'g}_ ug{ nufpg] . a9Ldf tLg
hgf;DdnfO{ of] lqmofsnfk u/fpg ;lsG5 .

g]t[Tjsf] kl/efiffM
• ;fd'lxs p2]Zo k|flKtsf nflu leq}b]lv OR5f hufpgnfO{ dflg;nfO{ k|efljt ug]{ sfo{ g} g]t[Tj

xf] .

• g]t[Tj eGgfn] vf; kl/l:yltdf nIo k|flKtsf] nflu Aoltm tyf ;d"xsf] lqmofsnfkx?df k|efljt
ug]{ k|lqmofnfO{ hgfp5 .

• g]t[Tj Ps lsl;dsf] snf xf] . h;df ;xof]uLx?df hf]; / cfTdljZjf;sf] ;fy ;'lDkPsf] sfd
ug{ k]|l/t ub{5 .

• ;a} lsl;dsf ;+:yfsf pGglt To;sf] g]t[Tjdf e/ kb{5, g]t[Tj eGgfn] ;d"xsf c? dflg;x?nfO{
sfddf 8f]¥ofpg ;Sg] Ifdtf xf] .

……sf]xL klg dflg; hGdhft g]tf x'g] xf]Og, g]tf cfkm\g} k|of;n] aGg'kb{5 .ÚÚ

g]tf Tof] olQm xf] M
• h;n] c?nfO{ lbzflgb]{z u5{ .

• h;n] sfdnfO{ ;xL lbzf lbG5 .

• h;n] hgtfnfO{ lglZrt p2]Zo k|flKtlt/ 8f]¥ofpF5 .

• hf] ljleGg JolQm / cj:yfx?df 3'nldn x'G5 .
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……g]tfn] hlxn] klg hgtfnfO{ a'‰b5,
dgk/fpFb5 / hgtfdfly ljZjf; u5{ .Æ

g]t[Tj eg]sf] c?nfO{ k|efljt ug]{ jf c?sf] Jojxf/df k|efj kfg]{ sfd;Fu ;DalGwt x'G5 . s'g} vf;
lbzflt/ pGd'v u/fpgsf] nflu c?sf] Jojxf/df k|efj kfg]{ IfdtfnfO{ g} g]t[Tj eGg] ul/G5 . g]t[Tj
k|bfg ug]{ AoltmnfO{ g]tf elgG5 eg] g]tfsf] kl5 nfUg] AolQmx?nfO{ cg'ofoL elgG5 . g]tf rog
ub{}df g]tfn] g]t[Tj k|bfg ul/Psf] dflgb}g . g]tfn] ha dfq g]t[Tj k|bfg u/]sf] dflgG5 ta p;n]
lglb{i6 u/]sf] lbzflt/ cg'ofoLx? pGd"v eO{ o;sf] kl5 nfUg] sfo{ ub{5g\ .

g]t[Tj eg]sf] Ps ;fdYo{ xf], h;n] c?nfO{ k|efljt ug{ ;S5 cyf{t s'g} Ps AolQmn] c?
AolQmx?nfO{ lglb{i6 cfkm\g} :j]R5fn] u/fpgsf] nflu pgLx?sf] Jojxf/df k|efj kfg]{ Ifdtf g} g]t[Tj
xf] .

……g]tf w]/} dWo]sf] klxnf] AolQm xf]Æ .

dxTj
!= ;fd'lxs sfo{ ;DkGg ug{ .

@= Pstf sfod /fVg÷bn lgdf0f{ ug{ /

#= JolQmut cfjZostf k"lt{ ug{ .

g]t[Tjsf] e"ldsf / sfo{x?
• k|aGwsLo sfo{ ug'{ .

• of]hgf agfpg' .

• gLlt lgwf{/0f ug'{ .

• ljz]if1tfsf] ?kdf sfo{ ug'{ .

• ;d"xsf] k|ltlglwTj ug'{ .

• cfGt/Ls ;DaGwx?sf] lgoGq0f ug'{ .

• dWo:tstf{sf] ?kdf sfd ug'{ .
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• pbfx/0fLo AolQmsf] ?kdf sfd ug'{ .

• k|yk|bz{ssf] ?kdf sfd ug'{ .

c;n g]tfdf x'g'kg]{ Ifdtf tyf u'0fx?
• r'gf}ltx?nfO{ cj;/df abNg]

• OdfGbf/, lgb]{zg lbg], af}l4s, w}o{, lgikIf

• c?sf] cfb/ ug]{, rl/qjfg, pT;flxt

• b[9tf ePsf], pT;fxL, rt'/, ;xhLs/0f ug]{

• ;Nnfx lbg ;Sg], k|i6;+u s'/f ug{ ;Sg]

• hf]z l:y/tf, df}lnstf ePsf]

• g]tfsf] e"ldsf lgefpg OR5's

• sfd ug{ ;Sg], k|hftflGqs

• :yfgLo tj/n] of]Uo JolQm

• c?sf] s'/f ;'Gg] / c?sf] cg'ejnfO{ cfb/ ug{ ;Sg] Ifdtf

• hf]lvd (Risk) lng ;Sg]

• zlQm k|of]u ug]{ Ifdtf x'g'k5{ .

• dflg;sf] :jefj, efjgf, cfr/0f, Jojxf/ af]w ug]{ Ifdtf x'g'k5{ .

• h:tf] ;'s} k|lts"n cj:yfdf klg ljrlnt geO{ sfd ug{ ;Sg] Ifdtf x'g'k5{ .

• ;a}nfO{ ;dfg cj;/ lbg], l;Sg / l;sfpg tTk/ .

• ljZjf;Lnf], lgb]{zg ug]{, af}l4s Ifdtf ePsf] .

• c?sf] cfb/ ug]{, d"Nof+sg ug{ ;Sg] cflb .

……g]tfn] km/s sfd ub}{gg\ t/ sfdx? km/s t/Lsfn] u5{g\ .Æ
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g]t[Tjsf] k|sf/

!= tfgfzfxL g]tf (Autocratic Leader)
tfgfzfxL g]tfsf] ljif]ztfx? lgDg cg';f/ 5gM

 s_ c?sf] ljZjf; sd /fVg] .

 v_ s'g} klg ;"rgf tyf hfgsf/L cfkm'df l;ldt /fVg] .

 u_ s8f lgoGq0fdf /fVg] .

 3_ cg'ofoLx?sf] /fo, ;'emfj, ;Nnfxx? glng] .

 ª_ lg0f{o ;'gfpg] sfd dfq ug]{ .

 r_ c?nfO{ sfof{Gjog ug{ cx|fpg] .

e/v/ ;d'xdf cfj4 e} sfd ug{ OR5's ;d'xsf] nflu al9 lgb]{zg lbg] tyf sd ;dy{g ug]{ cyf{t
al9 tfgfzfxL / sd k|hftflGqs g]t[Tj pko'Qm x'G5 .

@= k|hftflGqs g]tf (Democratic Leader)
k|hftflGq g]tfsf] ljz]iftfx? lgDg cg';f/ 5gM

s_ hgtf;+u ;/f]sf/ /fVg] .

v_ sfo{stf{df ljZjf; /fVg] .

u_ nrsbf/, ldng;f/, cfkm\gf] ljrf/ :ki6 JoQm ug]{ .

3_ ;a};+u /fo, ;Nnfx cflb k|fKt u/L lg0f{o lng] sfo{ ub{5 .

ª_ ;b:ox?sf] ljrf/ Pj+ efjgfsf] sb/ ug]{ .

To:t} w]/} jif{;Dd ;d'x jf ;+:yfdf cfj4 e} pRr:t/sf] sfo{ ;Dkfbg ul/;s]sf] ;d"x jf ;+:yfdf
a9L k|hftflGqs g]t[Tj pko'Qm x'G5 .

#= :jtGq c?nfO{ ;fdYo{jfg agfpg] g]tf (Laissez–Fair Leader)
:jtGq tyf c?nfO{ ;fdYo{jfg agfpg] g]tfsf] ljif]ztfx? lgDg adf]lhd 5g\M

s_ lg0f{o lng] sfd s'/fsf] kl/lw g]tfn] tf]sL lbg] sfo{ ub{5 .

v_ k"0f{ :jtGqtf lbg] .
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u_ ;b:ox?n] u/]sf] sfo{df x:tIf]k gug]{ .

3_ ;Dk"0f{ lhDdf lbg] ;d"xn] u/]sf] lg0f{odf g]tfn] ;xdtL lbg] .

ª_ g]tfsf] e"ldsf s]jn ;xof]uLsf] ?kdf x'g] .

r_ g]tfn] zlQmsf] k|of]u gug]{ .

$= cu|ufdL g]tf (Vanguard Leader)
dfly pNn]lvt tLgj6} g]tfsf u'0fx? ;dfj]z ePsf] . dflysf] g]t[Tj z}nLx? dWo] ;a}eGbf pko'Qm
g]t[Tj z}nL s'g xf] < eGg] k|Zg p7\g ;S5 . ;+;f/df s'g} klg g]t[Tj z}nL o:tf] 5}g h'g ;a} ;do
kl/l:yltdf ;w} pQd x'G5 . ctM g]t[Tj ug]{ tl/sf h] h:tf] ePtf klg s'g tl/sf ckgfpg] eGg]
;DaGwdf g]t[Tj ug]{ a]nfsf cj:yf, JolQmx?sf] 1fg, ;Lk, kl/kSjtf, cfr/0f tyf JolQmTj, sfdsf]
k|s[lt, bhf{ / clwsf/ tyf ;DaGwdf e/ kb{5 .
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;q – %
;d:of ;dfwfg ;DjlGw ;fdfGo hfgsf/L / ;Lk

!_ k[i7e"ldM

of] ;qdf ;xefuLx?nfO{ :yfgLo txdf sfd ubf{ ljleGg ;d:ofx? cfpg ;S5, tL ;d:ofx?;+u
s;/L h'Wg] tyf ;d:of ;dfwfg ug{] ;Lk ;DalGw 5nkmn rnfOg]5 . To;sf] nflu ;xefuLx?nfO{
ljleGg ;d"xdf ljefhg u/L ;d:of j[If / ;dfwfg j[Ifsf] cEof; u/fOg]5 . :yfgLo txdf blnt
dlxnf ;b:ox?nfO{ ;xeflud"ns tl/sfn] ;fdflhs ;d:ofx?sf] lgSof}{n u/L jf:tljs ;d:ofsf]
klxrfg ug{ / ;d:of ;dfwfg ug{ ;Sg] clek|fon] of] ljifosf] ;dfj]z o; ;qdf ul/Psf] xf] .

@_ p2]Zox?M

o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= ;d:ofsf] klxrfg ug{ -;fdflhs ;d:of_

@= ;d:ofsf] sf/0fx? / c;/x? atfpg

#= ;dfwfgsf] pkfox? / kl/0ffdx? atfpg

$= ;d:of tyf ;dfwfg j[If agfpg .

#_ ;qsf] ljifoj:t'M

• ;d:of tyf ;dfwfg j[Ifsf] cEof;

• ;d:ofsf] sf/0fx? / c;/x?sf] ljZn]if0f

• ;dfwfgsf] pkfox? / kl/0ffdx?

$_ ;dofjlw M ! 306f
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%_ ljlwM lrq 5nkmn, ;d"x 5nkmn tyf cEof;, k|Zgf]Q/, dlitis dGyg, b[iofTds k|jrg
cflb .

^_ ;fdu|Lx?

• lkm\nk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/, ;fOgk]g

• lkm\nk rf6{af]8{, lkgaf]8{ / lkg

• lkm\nk rf6{ k]k/df agfO{sf] ;d:of j[If / ;dfwfg j[If

• xft]kq

&_ ;q ;+rfng k|lqmof

&=!=;d:of j[If / ;dfwfg j[If cEof;M

• ;xhstf{n] ;aeGbf klxn] xfd|f] ;d'bfodf s] s] ;d:ofx? 5g\ egL ;xefuLd"ns tl/sfn]
;xhLs/0f ug]{ / ;fdflhs ;d:ofx?sf] ;"lr tof/ ug]{ .

• ;xefuLx?nfO{ kfFr kfFr hgfsf] ;d"x agfpg], Ps Ps j6f ;fdflhs ;d:of 5gf}6 ug{ lbg]
/ ;d"xnfO{ ;d"x sfo{ ug]{ :yfg / ;do lgwf{/0f ug]{ .

• k|To]s ;d"xnfO{ Ps Ps j6f ;d:of j[If / ;dfwfg j[If agfpg] cEof; u/fpg] .

• ;d:of j[If / ;dfwfg j[Ifsf] sf08, h/f / xfFuflj+ufdf s] s] s'/f x'g'k5{ egL ;xhstf{n]
;d:of j[If / ;dfwfg j[Ifsf] lrq b]vfpb} 5nkmn ug]{ / cEof; u/fpg]

• ;a} ;d"xn] tof/ u/]sf] ;d:of j[If / ;dfwfg j[Ifsf] ;d"xsf ;b:ox?nfO{ k|:t'lts/0f ug{
nufpg]

• ;xhstf{n] ;d:ofsf] sf/0fx? / c;/x?sf] ljZn]if0f u/fpg], h;n] ubf{ ;d:of ;dfwfg
ug{sf nflu pkfox? kQf nufpg ;lhnf] x'g]5 eGg] s'/fsf] cg'e"lt u/fpg] .

• ;dfwfg j[Ifaf6 s;/L ;d:ofsf] ;dfwfg x'bf] /x]5 eGg] s'/fsf] lgisif{df n}hfb} ;qsf] ;dfkg
ug]{ .
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*_ tfTsflng d"Nof+sgsf] nflu k|ZgM

• ;d:ofsf] d"n sf/0fx? s;/L kQf nufpg ;lsg] /x]5 <

• ;d:ofn] ubf{ s] s:tf gsf/fTds c;/x? b]vfkbf]{ /x]5 <

• ;d:ofsf] ;dfwfg s;/L ug{ ;lsG5 <

(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

;d:of j[If / ;dfwfg j[IfM

;d:of ;dfwfg j[If s] xf]M

;d:of j[If ;xefuLd"ns tl/sfn] ;fdflhs ;d:ofsf] klxrfg ug]{, ljZn]if0f ug]{ Pp6f ljlw xf] .
;xefuLx?nfO{ ;fdflhs ;d:ofx?sf] lgSof}{n u/L ;xeflud"ns tl/sfn] ljZn]if0f ul/g] x'Fbf
jf:tljs ;d:ofsf] klxrfg ug{ k|of]u ul/g] ljlwsf] ?kdf of] ljlw lgs} dxTjk"0f{ 5 . o;n]
ljBdfg cj:yfsf] ljZn]if0f u5{ / jf:tljs ;d:ofsf] klxrfg eO;s]kl5 ;d:of ;dfwfg ug{
;lhnf] x'G5 / To;}sf] cfwf/df ;dfwfg j[If agfpg ;lhnf] x'G5 .

;d:of ÷;dfwfg j[If lsg< ;d:of j[If agfpg'sf] d'Vo p2]Zo eg]sf] ;d:ofsf] ljZn]if0f ug'{ xf] .
o;af6 ;d:ofsf] sf/0fx? / c;/x? ;xefuLd'ns tl/sfn] kQf nufpg ;lsG5 . s'g} klg
;fdflhs ;d:ofx?dfly ljZn]if0f u/L jf:tljs ;d:of kQf nufpg] / pQm ;d:ofsf] sf/0fx/ /
c;/x? kQf nufpg] ljlw xf] . of] ljlw ;xeflud"ns x'gfsf ;fy} ljkGg ju{nfO{ hf]8 lbg] vfnsf]
5 . ;d:of b]lvg'sf] k|d'v sf/0f / ;d:ofaf6 s] – s:tf c;/x? b]lvG5g\ eg]/ ljZn]if0f ug'{
of] ljlwsf] d'Vo p2]Zo xf] . h;n] ubf{ ;dfwfgdf hfg ;lhnf] x'G5 . ;dfwfg j[If agfpgsf] d'Vo
p2]Zo eg]sf] ;d:ofdf k/]sf :jo+ JolQmx?n] g} cfkm\gf] ;d:of cfkm} ;dfwfg ug{ ;Sg] agfpg' xf] .

;d:of ;dfwfg j[If s;/L agfpg] <

;xefuLd"ns tl/sfn] ;d:of j[Ifsf] ?v agfpg] h;df ?vsf] d'Vo sf08df ;d:of b]vfpg],
?vsf] h/fdf ;d:ofsf] sf/0fx? / ?vsf] xf+uflaËfdf c;/nfO{ b]vfP/ ;d:of j[Ifsf] lgdf{0f
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ul/G5 . To;sf] ;fy} ;dfwfg j[Ifsf] klg ;+u;+u} cEof; u/fOG5 . ;d:of klxrfg eO;]s]kl5
;dfwfg klg To;sf] ;fy} x'G5 eGg] s'/fsf] hfgsf/L ;dfwfg j[Ifn] u/fpF5 . ;dfwfg j[Ifsf]
sf08df ;dfwfg, h/fdf ;dfwfgsf pkfox? / dfly xf+uf tyf kftx?df kl/0ffdx? b]vfOg]5 .
;df:of j[Ifsf] Ps gd"gfM

Original photo needed
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bf]>f] lbg

• k|efjsf/L ;+rf/ ;Lk

• k|efjsf/L a}7s ;+rfng

• ;xefuLd"ns lg0f{o k|lqmof

• pTk|]/0ff ;Lk

• ;fj{hlgs jSt[Tj snf

• k|:t'lts/0f ;Lk

• tflnd ;dfkg
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cl3Nnf] lbgsf] k'gf/fjnf]sg
• ;xhstf{n] ;xefuLd"ns 9+un] cl3Nnf] lbg s] s] lqmofsnfkx? eof] egL k|Zg ug]{,

• cfPsf] pQ/x?nfO{ lNkmkrf6{ k]k/df l6kf]6 ub}{ hfg],

• lxhf] ePsf lqmofsnfkx?af6 s] s] l;sfO{ eof] egL ;xefuLd"ns k|Zg ug]{ .

• ;xefuLx?af6 cfPsf pQ/x?nfO{÷l;sfO{x?nfO{ lNkmkrf6{ k]k/df l6kf]6 ub}{ hfg],

• eljiodf of] tflndnfO{ cem k|efjsf/L agfpg tkfO{sf] ;Nnfx ;'emfj s] s] 5g\ egL ;f]Wg] .

• cfPsf] ;Nnfx ;'emfjx?nfO{ l6kf]6 ub}{ tflnd k|efjsf/L agfpg k|of; ug]{ .
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;qM – ^
k|efjsf/L ;+rf/ ;Lk

!_ k[i7e"ldM

of] ;qdf ;xefuLx?nfO{ ;+rf/ ;DalGwsf] v]n v]nfpb} z'?jft ul/g]5 . :yfgLo txdf blnt
dlxnf hgk|ltlglwx?n] k|efjsf/L ;+rf/ s;/L ug{ ;lsG5 / :yfgLo txsf] sfdnfO{ s;/L r':t
b'?:t agfpg] eGg] ;Gbe{df of] ;q ;+rfng ul/g]5 . ;+rf/sf] k|sf/, cj:yf, ;+rf/sf] txx?
k|efjsf/L ;+rf/ ubf{ Wofglbg' kg]{ s'/fx?sf] af/]df 5nkmn ul/g] 5 . ;fy} ;qsf] cGtdf ;+rf/
;DalGw 5f]6f] cEof; / k[i7kf]if0f ul/g]5 .

@_ p2]Zox?M

o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= ;+rf/sf] kl/efiff / dxTj atfpg

@= ;+rf/sf] k|sf/, tx / cj:yf atfpg

#= k|efjsf/L ;+rf/ ubf{ Wofg lbg' kg]{ s'/fx? atfpg

$= cfkm\gf] sfo{ ;+rfngdf k|efjsf/L ;+rf/nfO{ Jojxf/df nfu' ug{

#_ ;qsf] ljifoj:t'M

• ;+rf/;+u ;DalGwt sfg]v';L ug]{ v]n

• k|efjsf/L ;+rf/sf] cjwf/0ff

• ;+rf/sf] k|sf/, cj:yf, ;+rf/sf] txx?

• k|efjsf/L ;+rf/ ubf{ Wofglbg' kg]{ s'/fx?

• 5f]6f] cEof; / k[i7kf]if0f
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$_ ;dfofjlw M ! 306f !% ldg]6

%_ ljlw M v]n ljlw, ;d"x 5nkmn, k|Zgf]Q/, dlitis dGyg, hf]s ljlw, b[iofTds k|jrg cflb .

^_ ;fdfu|Lx?

• km\nLk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/

• lkm\nk rf6{af]8{, lkgaf]8{ / lkg

• km\nLk rf6{ k]k/df n]lvPsf] ;fdu|L jf PPT

• xft]kq

&_ ;q ;+rfng k|lqmof

&=!=;+rf/;+u ;DalGwt sfg]v';L ug]{ v]nM

• ;xhstf{n] ;xefuLx?nfO{ uf]nf] 3]/fdf cf–cfkm\gf] 7fpFdf v]n v]Ng tof/ eO{ a:g nufpg,]

• cufl8 a:g] Pshgf ;xefuL aflx/ af]nfO{ sfuhdf n]lvPsf] ;Gb]z k9]/ ;'gfpg] leq uO{
cfkm\gf] :yfgdf a;]/ cfkm' glhs a;]sf] ;fyLsf] sfgdf sfuh gx]/L v';'Ss ;Gb]z eGg
nufpg] . ;Gb]z bf]xf]¥ofpg gkfOg] eGg'xf];\ .

• o;/L bf]>f] ;xefuLn] t]>f], t]>f]n] rf}yf] u/L cfjfh glgsfnL ;Gb]z ;'gfpb} clGtd ;xefuL;Dd
k'¥ofpg nufpg] .

• clGtd ;xefuLsf] sfgdf s] ;Gb]z cfof] ;f] ;a}n] ;'Gg] u/L eGg nufpg'xf];\ / sfuhdf
n]lvPsf] s] lyof] egL k9\g nufpg'xf];\ .

• v]n v]ln;s]kl5 ;xhstf{n] ;a} ;xefuLx?nfO{ wGojfb lbb} v]n s:tf] nfUof] ;ldIff ug]{ .

• ;+rf/ s:tf] x'g' kYof]{ s:tf] eof]<

• o;n] xfd|f] ;+:yf tyf xfd|f] ;d'bfodf s:tf] c;/ kfnf{ <
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• of] v]n jf cEof;af6 s] s:tf] s'/fx? l;sfO{ eof]<

• ;xhstf{n] 5nkmn rnfpb} ;xefuLx?af6 cfPsf ljrf/x?nfO{ JxfO6 af]8{df l6kf]6 ub}{
lgisif{df n}hfg] .

&=@= k|efjsf/L ;+rf/sf] cjwf/0ffM

• v]n;+u ;Gbe{ hf]8\b} k|efjsf/L ;+rf/ s] xf] < s:tf] x'g'k5{ < s;/L ug]{ eGg] af/]df 5nkmn
rnfpb}, ;+rf/sf] kl/efiff, k|sf/, cj:yf, ;+rf/sf] txx?sf] af/]df k|Zg ug]{

• k|efjsf/L ;+rf/ ubf{ Wofglbg' kg]{ s'/fx?sf] af/]df lNkmkrf6{ jf PPT af6 b]vfpb} k|:t'lts/0f
ug]{ .

• k|efjsf/L ;+rf/sf] nflu ;'gfO{ ;Lksf] klg plQs} dxTj 5 eGb} ;'gfO{ ;Lksf] 5f]6f] k|:t'lt
k|:t't ug]{ .

*_ tfTsflng d"Nof+sgsf] nflu k|ZgM

• ;+rf/sf] k|sf/x? s] s] x'g\ <

• ;+rf/sf] txx? slt j6f 5g\ <

• k|efjsf/L ;+rf/ ubf{ Wofg lbg'kg]{ s'/fx? s] s] x'g\ <

(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

sfg]v';L ug]{ v]nM

;xhstf{n] ;xefuLx?nfO{ uf]nf] 3]/fdf cf–cfkm\gf] 7fpFdf v]n v]Ng tof/ eO{ a:g nufpg,]
Pshgf ;xefuL aflx/ af]nfO{ sfuhdf n]lvPsf] ;Gb]z k9]/ ;'gfpg] leq uO{ cfkm\gf] :yfgdf a;]/
cfkm' glhs a;]sf] ;fyLsf] sfgdf sfuh gx]/L v';'Ss ;Gb]z eGg nufpg] . o;/L bf]>f] ;xefuLn]
t]>f], t]>f]n] rf}yf] u/L cfjfh glgsfnL ;Gb]z ;'gfpb} clGtd ;xefuL;Dd k'¥ofpg nufpg] .
clGtd ;xefuLsf] sfgdf s] ;Gb]z cfof] ;f] ;a}n] ;'Gg] u/L eGg nufpg'xf];\ / sfuhdf n]lvPsf]
s] lyof] egL k9\g nufpg'xf];\ . ;Gb]zdf km/s cfPsf] s'/fn] s:tf] dx;'; eof] . ;xhstf{n] ;a}
;xefuLx?nfO{ wGojfb lbb} v]n s:tf] nfUof] ;ldIff ug]{ .
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k|efjsf/L ;+rf/sf] cjwf/0ff

kl/efiffM

• dflg;n] c?nfO{ lbg rfx]sf] ;"rgf lng] JolQm jf ;d"xn] jf lng] kIfn] pko'Qm ;fwgsf]
k|of]u u/L :ki6 ?kn] a'lemg] u/L xf]l;of/Lk"j{s lbg] / lng] k|lqmofnfO{ ;+rf/ elgG5 .

• af]n]/ xf];\ jf n]v]/, clego u/]/ xf];\ of d';'Ss xfF;]/, 6f9}af6 cfFvf t/]/ xf];\ of glhs}af6
sf]6\ofP/ jf ;'D;'dfP/ jf dflg;n] x/]s If0f s'g} s'/f AoQm ul//x]sf] x'G5g\ . o;/L /f]P/,
xfF;]/, n]v]/, O;f/f u/]/, af]n]/ jf s]xL gegLsg r'k} nfu]/ ePklg s'g} g s'g} lsl;dn]
cfkm\gf] ljrf/, efjgf jf dgsf] s'/f c?nfO{ JoQm ug'{ g} ;~rf/ elgG5 .

• xfdL s] rfxG5f}+ — cfkm"n] eg]sf] s'/f c?n] ;'gLb]cf];\ . ;'lglbg] dfq} xf]Og, a'emL klg b]cf];\ .
eg]sf] s'/f a'‰bf klg eGg]n] h;/L a'emfpg] sf]lzz u/]sf] 5, To;} u/]/ a'lemb]cf];\ . cem
cfkm"n] eGg vf]h]sf] s'/f 7\ofSs} p;n] a'em]sf] h:t} xf];\ .

;+rf/sf cj:yf

!= Ps sfgn] ;'g]/ csf]{ sfgn] p8fof] eg] ;+rf/ xf]Og .

@= k|fKt ;"rgfnfO{ lbdfun] k|zf]wg ub{5 .

#= k[i7kf]if0f lbG5 jf k|ltlqmof JoQm ub{5 .

$= ;Gb]zsf] k|efj kb{5 / cfr/0fdf b]lvG5

;+rf/sf txx?

• tx Ps –cf}krfl/s jftf{ x'G5 .

• tx b'O{ – xf;L dhfs;Dd x'G5 .

• tx tLg –b'Mv ;'v tyf ;/ ;xof]usf] cfbfg k|bfg x'G5 .

• tx rf/ – dx;'; x'G5 .

• tx kfFr –cg'e'lt x'G5 cfkm}nfO{ eP h:tf] x'G5 .
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k|efjsf/L ;+rf/ ug{sf] nflu ;'gfO{ ;Lksf] klg plQs} dxTj x'G5M

;'gfO{ ;Lk s] xf]<

• ;'Gg' (Hearing) / ;'gfO (Listening) km/s s'/f x'g\ . ;'gfO (Listening) Pp6f snf xf] .
h;sf] nflu cEof; rflxG5 . ;lqmo ;'gfO{sf nflu Psfu|tf / cg'zf;g rflxG5 .

• ;'lgPsf] s'/fnfO{ dgdf u'lgof] eg] dfq a'lemG5 ;Gb]z ga'lemPdf k|i6 x'g k|Zg ug'{k5{ . ;Gb]z
a'‰g ;lqmo ;'gfO{sf] cfjZostf kb{5 .

• ;'Gg] AolQmn] eGg] JolQmsf] x/]s s'/f tyf Jojxf/df Wofgk'j{s ;'Gg] tyf a'‰g] sfdnfO{ ;lqmo
;'gfO{ elgG5 .

• ;lqmo ;'gfO{{af6 g} c?df kl/jt{g Nofpg d2t ub{5 .

• ;lqmo ;'gfO{df c?sf] s'/f / Aojxf/ ;xL t/Lsfn] ;'Gof] ls ;'g]g, a'‰of] ls a'em]g eg]/ p;s}
zAbdf bf]xf]¥ofpg] / ;f]Wg] .

k|efjsf/L ;+rf/sf] nflu Wofg lbg'kg]{ s'/fx?M

• s] atfpg] xf] k|i6 x'g] .

• ;Gb]zdf a'lemg] efiff k|of]u ug]{

• slt ;Gb]z lbg] xf] k|i6 x'g] .

• pko'Qm dfWod k|of]u ug]{ .

• pko'Qm jftfj/0f tof/ ug]{

• ;lqmotfk"j{s ;'Gg] .

• k[i7kf]if0f dfUg]
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;q –&
k|efjsf/L a}7s ;+rfng

!_ k[i7e"ldM

of] ;qdf ;xefuLx?nfO{ k|efjsf/L a}7s ;+rfng ;DalGw cjwf/0ff lbOg] 5 . ;qsf] z'?df a}7s
;+rfng / lg0f{o n]vg ;DalGw 5f]6f] cEof; / k[i7kf]if0f ul/g]5 . cfkm\gf] sfo{ :yndf al;g] a}7s
/ lg0f{o n]vg ;DalGwsf] cEof; u/fpFb} k|efjsf/L a}7s ;+rfngsf] nflu cfjZos kg]{ s'/fx?sf]
cEof; u/fpb} To;sf] nflu rflxg] ;Lk tyf Ifdtfsf] cg'e"lt u/fpb} a}7s ;+rfng ul/g]5 . a}7s
s] xf], o;sf k|sf/x?, a}7ssf r/0fx? / lg0f{o n]vgsf tl/sf tyf ;Lksf] af/]df ;q ;+rfng
x'g]5 .

@_ p2]Zox?M

o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= a}7ssf] kl/efiff / dxTj atfpg,

@= a}7ssf k|sf/ / r/0fx? atfpg,

#= a}7sdf ;lqmotfk"j{s ;xefuL x'g / ;j{;Ddt lg0f{o k|lqmofdf efu lng

$= a}7ssf] lg0f{o n]vgdf Wofg lbg'kg]{ s'/fx? atfpg

%= a}7ssf] lg0f{o n]vgsf] ;Lk clej[l4 ug{ .

#_ ;qsf] ljifoj:t'M

• a}7s ;+rfng ;DalGw 5f]6f] cEof; / k[i7kf]if0f

• a}7ssf] kl/efiff / dxTj

• a}7ssf k|sf/ / r/0fx? atfpg
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• lg0f{o n]vgdf Wofg lbg'kg]{ s'/fx?

• a}7ssf] lg0f{o n]vg k|lqmof

$_ ;dfofjlw M ! 306f !% ldg]6

%_ ljlwM e"ldsf clego, ;d"x 5nkmn, k|Zgf]Q/, dlitis dGyg, b[iofTds k|jrg cflb .

^_ ;fdfu|Lx?

• km\nLk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/

• lkm\nk rf6{af]8{, lkgaf]8{ / lkg

• lg0f{o n]vgsf] nflu /lhi6/

• km\nLk rf6{ k]k/df n]lvPsf] ;fdu|L jf PPT

• xft]kq

&_ ;q ;+rfng k|lqmof

&=!= a}7s ;+rfngsf] Ps 5f]6f] cEof; ;+rfngM

• ;xhstf{n] @% hgf eGbf a9L ;xefuL x'Fbf @ j6f ;d"xdf ljefhg ug{ ;lsG5 . s'g} ;+3,
;+:yf jf ;d"xsf] gfd ls6fg ug{ nufpg] .

• ;xhstf{n] ;xefuLx?nfO{ a}7s ;+rfngsf] Pp6f cEof; u/fpgsf] nflu ;xefuLd"ns
tl/sfn] e"ldsfx? afF8kmfF6 u/fpg] .

• cf –cfkm\gf OR5f cg';f/sf] e"ldsf lng ;S5 . a}7ssf] nflu s'g} ljifo j:t' 5gf}6 ug{
nufpg] . cjnf]sgstf{sf] 5gf}6 ug]{ / glhs} af6 cjnf]sg ug{ nufpg] .

• ;xhstf{n] a}7s ;+rfngsf] nflu @) ldg]6sf] ;do lbg] / lg0f{o n]vgsf] nlfu /lhi6/ klg
lbg] / glhs}af6 cjnf]sg ub}{ /xg] .
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• cf–cfkm\gf] e"ldsf cg';f/sf] s; s;n] s] s:tf] e"ldsf lgjf{x u5{ ;f] s'/fsf] cjnf]sg ub}{
l6kf]6 ug]{ / s'g s'g ;xefuLn] cf–cfkm\gf] e"ldsf cg';f/sf] eP gePsf] cjnf]gs u/L l6kf]6
ub}{ hfg] .

• ;do ;dfKt ePkl5 a}7snfO{ /f]s]/ k[i7kf]if0fsf] nflu ;do lbg] / cjnf]sgstf{ / ;xhstf{n]
k[i7kf]if0f lbg] / k|efjsf/L a}7s ;+rfng / lg0f{o n]vgsf] nflu s] s] s'/fdf ;'wf/ ug'{k5{
eGg] 5nkmn ub}{ lgisif{df n}hfg] .

• k|efjsf/L a}7s ;+rfngsf] kl/efiff, dxTj, k|sf/, r/0f / lg0f{o n]vgsf] gd"gf ;lxt
b[iofTds k|jrg ljlwåf/f lNkmkrf6{ k]k/ jf PPT af6 k|:t'lts/0f ug]{ .

*_ tfTsflng d"Nof+sgsf] nflu k|ZgM
• a}7s ;+rfng cEof; s:tf] nfUof]<

• of] cEof;af6 s] s] l;sfO{ eof] <

• a}7ssf r/0fx? sltj6f 5g\ / s] s] x'g\ <

• lg0f{o n]vgdf Wofg lbg'kg]{ s'/fx? s] s] x'g\ <

(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

k|efjsf/L a}7s ;+rfng

a}7ssf] kl/efiffM
lglZrt ul/Psf] p2]Zosf] cfwf/df tf]lsPsf laifoj:t' (Agenda) jf ;jfnsf af/]df tf]lsPsf b'O{
jf b'O{ eGbf a9L AolQmx? lar 5nkmn rnfO{ To;sf] lgisif{df k'Ug] Ps k|lqmofnfO{ a}7s elgG5 .
cyf{t k"j{ ;"rgfsf cfwf/df tf]lsPsf laifoj:t' df b'O{ jf b'O{ eGbf a9L AolQmx? aLr lglZrt
ul/Psf] :yfg, ldlt / ;dodf 5nkmn, larf/ ljdz{ u/L 6'Ëf]df k'Ug] Ps ;+rf/ sfo{nfO{ a}7s
elgG5 .

a}7ssf] dxTj M
• s'g} klg s'/fsf] 5nkmn u/L ;lhnf];+u sfd ug{ ;3fpF5 .

• s] sfd, slxn] / s;/L ug]{ elg lglZrt u5{ .

• gofF gofF s'/fsf] hfgsf/L lbG5 .
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• sfdsf] k|ultsf] af/]df hfgsf/L lbG5 .

• laifoj:t' dfly lg0f{o lng ;3fpF5 .

• sfdubf{ cfO{kg]{ ljleGg ;d:ofx?nfO{ lg/fs/0f ug{ ;3fpF5 .

• gLlt lgdf{0f ug{ ;3fpF5 .

a}7ssf r/0fx? M

s_ a}7s ;+rfng klxn]
• p2]Zo ls6fg ug]{ .

• 5nkmnsf Agendas -laifo_ ls6fg ug]{ .

• a}7ssf ;xeflu 5gf}6 ug]{ .

• a}7ssf] ldlt, :yfg / ;do ls6fg ug]{ .

• ;xeflunfO{ sfo{;"rL ;lxt kqfrf/ ug]{ .

v_ a}7s ;+rfngsf] a]nf M
• cWoIfn] :jfut ub}{ cf}krfl/s ?kdf a}7s z'? ePsf] hfgsf/L u/fpg] .

• ;lrjn] lg0f{o k'l:tsfdf Aoxf]/f ;lxt pkl:ylt tof/ kf/L x:tfIf/ u/fpg] .

• cl3Nnf] a}7ssf] ;ldIff ug]{ .

• k"j{ to ul/Psf / ev{/ to ePsf ljifoj:t'sf] kfn}kfnf] 5nkmn / lg0f{o -;j{;Ddt÷ax'dt_
af6 lg0f{o u/fpg] .

• cfkm'nfO{ lrQ ga'em]sf lg0f{onfO{ gf]6 ckm l8;]G6 (Note of descent) hgfpg ;slG5 .

• lg0f{o ePsf] s'/f ;lrjn] lg0f{o k'l:tsfdf n]vL k9]/ ;'gfP/ kfl/t u/fpg] .

• lg0f{o x'Fg g;s]sf] k|:tfj jf ljifo j:t' kl5Nnf] a}7sdf jf ;fg]{ jf pk–;ldlt u7g ug]{ .

• cWoIfn] cfkm\gf] /fo clGtddf lbg] .

• a}7sdf cf/f]k k|Tof/f]k, ufnL k|of]u gug]{ .

• clGtddf ;a} lg0f{o k9]/ ;'gfpg] .

• clGtddf ;a}n] x:tfIf/ ug]{ .

• cWoIfn] wGojfb lbO{ ;dfkg .
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u_ a}7s ;lsPkl5 M
• ;lrjn] cg'kl:yt kbflwsf/L tyf ;DalGwt lgsfodf lg0f{o ptf/ u/L k7fpg] .

• lg0f{osf] sfof{Gjogdf nfUg] .

• lg0f{o sfof{Gjog eP gePsf] cg'udg jf kmnf]ck ug]{ u/fpg] .

a}7ssf k|sf/
!= cfd;ef

@= uf]Ko jf lglh a}7s

#= cf}krfl/s a}7s

$= cgf}krfl/s a}7s

%= cfsl:ds a}7s

a}7s a:bf Wofg lbg'kg]{ s'/fx? M
• 5nkmn ul/g] laifoj:t' ;xefuLnfO{ k|i6 x'g'k5{ .

• zfGt jftfj/0f sfod /fVg'k5{ .

• kfn} kfnf] larf/ AoQm u/fpg'k5{ .

• ;a}nfO{ ;dfg cj;/ lbg'k5{ .

• ax'dtsf] lg0f{o kf/Lt ug'{k5{ .

• cNkdtsf] ;Ddfg ul/g'k5{ .

• cWoIfn] cfkm\gf] /fo larf/ cGTodf lbg'k5{ .

a}7ssf] lg0f{o n]vgdf Wofg lbg' kg]{ s'/fx? M
• a}7s ;+Vof, ldlt, :yfg, ;do,

• cWoIftf, pkl:ylt, k|:tfj, lg0f{o, x:tfIf/
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a}7ssf] lg0f{o n]vgsf] tl/sf

Ps gd"gf

a}7s g+= )%
cfh ldlt @)&$ ;fn df3 @^ ut]sf lbg dxfnIdL gu/kflnsf jf8{ g+= $ Odf8f]n sdnkf]v/L l:yt
;dfj]zL 6f]n ljsf; ;dfhsf] cWoIf >L kbdf zfSosf] cWoIftfdf lgDg ;b:ox?sf] pkl:yltdf
a}7s a;L tnsf k|:tfjx?dfly Jofks 5nkmn u/L lgDg cg';f/ lg0f{o ul/of] .

pkl:ylt

 gfdM kb x:tfIf/

!= kbdf zfSo – cWoIf

@= lg?sf kl/of/ – pkfWoIf

#= od axfb'/ a:ofn – ;lrj

$= k|]d axfb'/ ljZjsdf{ – sf]iffWoIf

%= kfj{tL u'?Ë – ;b:o

^= pld{nf s]=;L – ;b:o

&= dfw'/L kf;jfg – ;b:o

*= s[i0fuf]kfn sfp5f du/ – ;b:o

(= ljho s6'jfn – ;b:o

!)= /fhg a}7f wf]jL – ;b:o

!!= cnfplbg – ;b:o

k|:tfjx?

!= 9n lgdf{0f ;DaGwdf

@= gu/kflnsfsf] ;xof]u ;DaGwdf

#= ;d'bfosf] of]ubfg ;DaGwdf

$= ljljw
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lg0f{ox?M
lg0f{o g+= !_ k|:tfj g+= ! dfly 5nkmn ubf{ o; dxfnIdL gu/kflnsf jf8{ g+ $ cGt/ut snsQ]

bf]af6f]b]lv 8anrf]s x'b} n'e' hfg] d"n ;8s;Dd 9n lgdf{0f x'g uO{/x]sf] x'bf snsQ] bf]af6f]
9n lgdf{0f pkef]Qmf ;ldlt;+usf] ;xsfo{df oxL @)&$ kmfu'g & ut]b]lv 9n lgdf{0fsf] sfo{ z'?
ug]{ ;j{;Ddltn] lg0f{o ul/of] . h;sf] nflu oxL @)&$ kmfu'g ! ut] 9n lgdf{0f ug]{ 7]s]bf/;+u
;Demf}tf ug]{ lg0f{o ul/of] .

lg0f{o g+= @_ k|:tfj g++ @ dfly 5nkmn ubf{ 9n lgdf{0fsf] nflu gu/kflnsfn] lbg] cfly{s ;xof]usf]
;DaGwdf 5nkmn ubf{ cWoIf / sf]iffWoIf gu/kflnsf uP/ l56f] eGbf l56f] /sd lgsf;fsf]
nflu kxn ug]{ lg0f{o ul/of] .

lg0f{o g+= #_ k|:tfj g+ # dfly 5nkmn ubf{ 9n lgdf{0fsf] pkef]Qmf ;d"xx?sf] k|To]s 3/w'/L ;+u
/sd ;+sng ug]{ eg]sf] k|lt 3/w'/L ?= #)))). -tL; xhf/ ?k}ofF_ b/n] ;+sng ug]{ /sd Ps
xKtfleqdf ;+sng u/L;Sg] lg0f{o ul/of] . To;sf] nlfu # j6f 6f]ndf #÷# hgfsf] ;d"xdf
;b:ox? kl/rfng ug]{ lg0f{o ul/of] .

$_ ljljwM Ps xKtf kl5 csf]{ a}7s pxL :yfg / ;dodf a:g] ;a} ;b:ox?nfO{ hfgsf/L ul/G5 .

x:tfIf/ x:tfIf/ x:tfIf/ x:tfIf/
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;q – *
lg0f{o k|lqmof s], lsg, s;/L

!_ k[i7e"ldM
of] ;qdf ;xefuLx?nfO{ lg0f{o k|lqmof s] xf], lsg ug]{ / s;/L ug]{ eGg] ljifodf 5nkmn ul/g]5 .
;+:yfn] ug]{ x/]s sfdsf] of]hgf th'{df, sfof{Gjog k|lqmofdf lg0f{osf] 7"nf] dxTj x'G5 / :j:km"t{
?kdf lg0f{o k|lqmofdf ;xefuL x'g'k5{ ;fy} JolQmut lg0f{o k|lqmofsf] klg plQs} e"ldsf x'G5 .
o;df ljz]if u/L :yfgLo txdf x'g] sfo{ ;+rfngsf] nflu ;xefuLd"ns lg0f{o k|lqmof / ;j{;Ddt
lg0f{o k|lqmofsf] af/]df ;q ;+rfng x'g]5 . s'g} klg s'/fsf] lg0f{o ubf{ c?sf] nx}nx}df nfu]/
lg0f{o ug]{ ls cfkm\gf] :j–ljj]s k|of]u u/L lg0f{o ug]{ eGg] s'/f dxTjk"0f{ x'G5 . lg0f{o k|lqmofdf
cfkm"nfO{ ;dflxt ug{sf] nflu :j:km"t{ -cfk}m pTk|]l/t_ x'g'k5{ ;fy} lg0f{o k|lqmofsf] 5f]6f] cEof; /
k[i7kf]if0f ul/g]5 . To;sf] ;fy} ;sf/fTds pTk|]/0ff / gsf/fTds pTk|]/0ffsf] af/]df 5nkmn ub}{
;+:yfsf] sfo{k|lt cfkm"nfO{ pTk|]l/t ug{ ;Sg] agfpg] p2]Zon] ;q ;+rfng x'g]5 .

@_ p2]Zox?M
o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= lg0f{o k|lqmof s] xf], lsg / s;/L ug]{ eGg] af/]df atfpg,

@= ;xefuLd"ns lg0f{o k|lqmof / ;j{;Ddt lg0f{o k|lqmofsf] af/]df atfpg,

#= pTk|]/0ff ;Lk s] xf], lsg cfjZos 5 eGg] atfpg,

$= pTk|]l/t s;/L x'g] eGg] atfpg / :jMpTk|]l/t x'g ;Sg]

#_ ;qsf] ljifoj:t'M
• lg0f{o k|lqmof s], lsg / s;/L]

• ;xefuLd"ns lg0f{o k|lqmof

• ;j{;Ddt lg0f{o k|lqmof

• lg0f{o ug]{ tl/sfsf] cEof; / k[i7kf]if0f
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• pTk|]/0ff ;Lk s] lsg / s;/L

• ;sf/fTds / gsf/fTds pTk]|/0ff

$_ ;dfofjlw M ! 306f !% ldg]6

%_ ljlw M e"ldsf clego, ;d"x 5nkmn, k|Zgf]Q/, dlitis dGyg, b[iofTds k|jrg cflb .

^_ ;fdfu|Lx?
• km\nLk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/

• lkm\nk rf6{af]8{, lkgaf]8{ / lkg

• km\nLk rf6{ k]k/df n]lvPsf] ;fdu|L jf PPT

• xft]kq

&_ ;q ;+rfng k|lqmof

&=!= lg0f{o k|lqmofsf] af/]df 5f]6f] cEof; ;+rfngM -lg0f{o k|lqmof s], lsg
/ s;/L_
• ;xhstf{n] ;xefuLx?nfO{ b'O{ ;d"xdf ljefhg u/L 5nkmnsf nflu s'g} ljifoj:t', lglZrt

;do, :yfg lbg] . b'O{ j6f ;d"xdf Ps Ps hgf cjnf]sgstf{ klg 5gf}6 ug]{ / 5nkmn z'?
u/fpg] .

• 5nkmn s;/L cufl8 al9/x]sf] 5, ;a} ;b:ox?sf] ;xeflutf s:tf] 5 lg0f{o s;/L u5{,
;xefuLd"ns lg0f{o tyf ;j{;Ddt lg0f{o k|lqmof s:tf] 5 cjnf]sg ub}{ l6kf]6 ub}{ hfg] /
lgisif{df s;/L k'U5 .

• ;f]xL s'/fnfO{ ljifoj:t' agfP/ ;xhstf{n] 5nkmn rnfpg] . p;f] eP lg0f{o k|lqmof s] /x]5,
lsg cfjZos kg]{ /x]5 / s;/L ul/g] /x]5 / s;/L ug'{k5{ < lsg ;xefuLd"ns tyf
;j{;Ddt lg0f{o k|lqmofsf] cfjZostf k5{ < eGg] k|Zgx? ub}{ hfg] .

• ;xefuLx?af6 cfPsf] pQ/x?nfO{ l6kf]6 ub}{ hfg] / ;a} ;xefuLx?sf] ljrf/nfO{ ;d]6\b}
lg0f{o k|lqmof s] xf], lsg ;xefuLd"ns lg0f{o k|lqmof tyf ;j{;Ddt lg0f{o k|lqmof cfjZos
5 eGg] s'/f lNkmkrf6{ k]k/ jf PPT df tof/ u/L b[iofTds k|jrg ljlwaf6 k|:t'lts/0f ug]{ .
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&=!= pTk|]/0ff ;Lk s], lsg / s;/L
• ;xhstf{n] pTk|]/0ff ;Lk ;DalGw lrq 5nkmn u/fpg] . lrqdf s] s] b]Vg'eof] < lsg o:tf]

ePsf] xf] < o;sf] sf/0fx? s] s] xf]nfg\ < eGg] k|Zgx? ;xefuLx?nfO{ ub}{ hfg]  .

• ;xefuLx?af6 cfPsf] ljrf/x?nfO{ l6kf]6 ub}{ hfg] / ;a}sf] ljrf/x?nfO{ ;d]6\b} lrqdf
b]vfOPsf] ;sf/fTds pTk]|/0ff / gsf/fTds pTk|]/0ffsf] lgisif{df k'Ug] .

• To;kl5 pTk|]/0ff eg]sf] s] xf] < of] lsg cfjZos 5, cfkm} s;/L :jMpTk|]l/t x'g ;lsG5 <
eGg] k|Zgx? ub}{ hfg] .

• ;xefuLx?af6 cfPsf] ljrf/nfO{ ;d]6\b} pTk|]/0ffsf] kl/efiff / ;sf/fTds pTk|]/0ff / gs/fTds
pTk|]/0ff b[iofTds k|jrg ljlwåf/f lNkmkrf6{ k]k/ jf PPT af6 k|:t'lts/0f ug]{ .

*_ tfTsflng d"Nof+sgsf] nflu k|ZgM
• lg0f{o k|lqmof s] xf], lsg cfjZos 5 <

• ;xeflud"ns lg0f{o k|lqmof / ;j{;Ddt lg0fo{ k|lqmof aLr s] leGgtf 5 <

• pTk|]/0ff ;Lk eg]sf] xf] <

• s;/L cfkm"df ;sf/fTds pTk|]/0ffsf] ljsf; ug{ ;lsG5 <

(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

lg0f{o k|lqmof s] xf] <
;fdfGo cy{df lg0f{o eGgfn] s'g} s'/fsf] 6'Ëf]df k'Ug] sfo{ xf] . s'g} ;fd'lxs p2]Zo k"/f ug{sf] nflu
s'g} a}7s jf 5nkmndf pkl:yt JolQmx? ;xdltdf k'Ug] sfo{nfO{ lg0f{o elgG5 . sfd ;fgf] jf
7"nf] h'g;'s} xf];\ pQm sfo{ ;DkGg ug{nfO{ Pp6f lg0f{odf k'Ug'kg]{ x'G5 . JolQm, ;d"x jf ;+:yf hf]
;'s}nfO{ klg sfd ug{'eGbf k"j{ s] sfd ug]{ eg]/ Pp6f lg0f{odf k'Ug h?/L 5 . Tof] sfd ug]{
JolQmdf lg0f{o ug]{ Ifdtf s] slt 5 eGg] s'/fn] JolQmsf] Ifdtf ljZn]if0f ub{5 .

;xefuLd"ns lg0f{o k|lqmof eg]sf] s'g} a}7s jf 5nkmndf ;a} pkl:yt JolQmx?sf] aLrdf
ljifoj:t'df Jofks 5nkmn u/L ;a}sf] /fo ljrf/ /fv]/ Pp6f 6'Ëf]df k'Ug] sfo{nfO{ ;xefuld"ns
lg0f{o k|lqmof elgG5 . ;xefuLd"ns lg0f{o k|lqmofdf ;b:osf] /fo ljrf/nfO{ sb/ ul/G5 .
;j{;Ddt lg0f{o k|lqmof eg]sf] s'g} ljifoj:t'df 5nkmn u/L pkl:yt ;a} ;b:ox?nfO{ Ps}
;xdltdf k'¥ofpg] sfdnfO{ ;j{;Ddt lg0f{o k|lqmof elgG5 .
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pTk|]/0ff ;LkM

Original photo needed
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pTk|]/0ff ;Lk s] xf]M

• ;a} s'/f k¥ofKt dfqfdf ePtfklg ;b:ox? ;lqmo / pTk]|l/t gePdf sfd ultlzn x'g
;Sb}g . ctM Joj:yfkgn] dfgjLo ;a} zlQmnfO{ ;'/lIft, ldqjt / ;xof]ufTds ;DaGw
ljsl;t u/L pgLx?nfO{ sfd k|lt ;sf/fTds efjgf hufpg' cfjZos x'G5

• pTk]|/0ffnfO{ nIo jf k'/:sf/ k|fKt ug{sf nflu zlQmsf] lj:tf/ ug]{ tTk/tfsf] ?kdf kl/eflift
ug{ ;lsG5 .

• pTk|]/0ff eg]sf] dflg;x?sf] sfo{k|lt OR5f hfu[t u/fpg] sfo{ xf] ctM s'g} klg hgzlQmnfO{
pTk|]l/t ug]{ eg]sf] JolQmnfO{ ljleGg dfWodaf6 sfd ug]{ OR5f hfu[t u/fpg'sf ;fy} pgLx?nfO{
dgf]j}1flgs ?kdf sfd ug{ tof/ kfg'{ xf] .

pTk|]/0ff lsg cfjZos 5M

• p2]Zox? ;dodf k"/f u/L lhDd]jf/Lsf] efjgf a9fpg .

• cg'zf;g / cfTd ljZjf; hufpg .

• ?rL / nuglzntfk"j{s sfd ug]{ jftfj/0f tof/ ug{ .

• sfdsf] u'0f:t/ sfod u/L sfddf r':ttf Nofpg .

• ;+:yfsf] ;+:yfut ljsf; ug{ .

pTk|]/0ffsf] lsl;d

! ;sf/fTds pTk|]/0ff ! ;sf/fTds pTk|]/0ff ! ;sf/fTds pTk|]/0ff ! ;sf/fTds pTk|]/0ff ! ;sf/fTds pTk|]/0ff (Positive Motivation)

;sf/fTds pTk|]/0ff k'/:sf/df cfwfl/t x'G5 . dflg; jf:tjdf 4P sf] nflu pTk|]/Lt eP/ sfd
ub{5 .

• P = Prestige -O{Hht_

• P = Praise -k|z+;f_

• P = Promotion kbf]Gglt

• P = Pay -kfl/>lds_ cflb .
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@ gsf/fTds pTk|]/0ff @ gsf/fTds pTk|]/0ff @ gsf/fTds pTk|]/0ff @ gsf/fTds pTk|]/0ff @ gsf/fTds pTk|]/0ff (Negative Motivation)

s'g} klg JolQmnfO{ 8/ / qf; b]vfO sfdk|lt pTk]|/Lt ug]{ sfo{nfO{ gsf/fTds pTk|]/0ff eGb5g\ .
gsf/fTds pTk|]/0ffdf 4D df cfwfl/t x'G5 .

• D = Discourage -xtf]T;fxL_

• D = Demotion -kbaf6 36'jf_

• D = Decrease -;'ljwf 36fpg]_

• D = Demoralize -;fj{hlgs j]O{Hht_
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;q – (
;fj{hlgs jSt[Tjsnf / k|:t'lts/0f ;Lk

!_ k[i7e"ldM
of] ;qdf ;xefuLx?nfO{ ;fj{hlgs jt[Tjsnfsf] ;Lk / k|:t'lts/0f ;Lksf] af/]df ;q ;+rfng
ul/g]5 . ljz]if u/L ;fj{hlgs jt[Tjsnfsf] ;Lk ;xefuLx?nfO{ s'g} klg ;ef, ;df/f]x, uf]i7L tyf
;fj{hlgs sfo{qmdx?df cltlysf] ?kdf cfdlGqt JolQmTj eP/ hfbf cfjZos kg]{ snf ;Lk xf]
eg] k|:t'lts/0f ;Lk rfFlx s'g} sfo{qmddf s'g} ljifoj:t'sf] af/]df k|:t'lt ug'{kbf{ rflxg] ;Lk xf] .
o; ;qdf oL b'j} ljifoj:t'nfO{ ;d]6\g] tl/sfn] ;q ;+rfng ul/g] 5 .

@_ p2]Zox?M
o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= ;fj{hlgs jt[Tjsnf s] xf] eGg] af/]df atfpg

@= ;fj{hlgs ;df/f]xdf cfkm\gf] jt[Tj k|:t't ug{

#= k|:t'lts/0f ;Lksf] af/]df atfpg

$= s'g} sfo{qmddf s'g} ljifodf cfkm\gf] k|:t'lt k|:t'lts/0f ug{

%= k|:t'lts/0f ubf{ Wofg lbg'kg]{ s'/fx? tyf ug{ gx'g] s'/fx? atfpg

#_ ;qsf] ljifoj:t'M
• ;fj{hlgs jt[Tjsnfsf] kl/ro

• ;fj{hlgs jt[Tjsnfsf] nflu Wofg lbg'kg]{ s'/fx?

• k|:t'lts/0f ;Lk

• k|:t'lts/0f ubf{ Wofg lbg'kg]{ s'/fx? tyf ug{ gx'g] s'/fx? atfpg
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$_ ;dfofjlw M ! 306f !% ldg]6

%_ ljlw M e"ldsf clego, ;d"x 5nkmn, k|Zgf]Q/, dlitis dGyg, b[iofTds k|jrg cflb .

^_ ;fdfu|Lx?
• km\nLk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/

• lkm\nk rf6{af]8{, lkgaf]8{ / lkg

• km\nLk rf6{ k]k/df n]lvPsf] ;fdu|L jf PPT

• xft]kq

&_ ;q ;+rfng k|lqmof

&=!= ;fj{hgls jSt[Tjsnfsf] kl/ro, dxTj / Wofg lbg'kg]{ s'/fx? /
cEof;M
;xhstf{n] ;xefuLx?nfO{ jst[Tjsnf s] xf] jf w]/} hgf dflg;sf] cufl8 uP/ af]Ng jf cfkm\gf]
s'/f /fVg ;Sg' x'G5 ls x'Gg eg]/ k|Zg ug]{ . ;xefuLx?af6 cfPsf] pQ/nfO{ lkm\nkrf6{ k]k/df jf
XjfO6 af]8{df l6kf]6 ub}{ hfg] .

• cufl8 uP/ af]Nbf s] s] ;d:of cfpF5 < cufl8 uP/ af]Ng vf]Hbf af]Ng g;Sg' jf cfkm\gf] s'/f
k|i6;+u /fVg g;Sg'sf] sf/0fx? s] s] x'g\ egL k|Zg ub}{ hfg] . cfPsf] pQ/x?nfO{ l6kf]6 ub}{
hfg] .

• sf/0fx?sf] ljZn]if0f ub}{ lsg o:tf] x'G5 eGg] s'/fxnfO{ bf]xf]¥ofpb} hfg] . ha;Dd ;xefuLx?n]
cfkm\gf] sdhf]/L dx;'; ub}{g tj;Dd ;f] s'/f bf]xf]¥ofpb} hfg] .

• cj pQm sdhf]/L x6fpg jf 36fpgsf] nflu s] ug'{k5{ xf]nf egL @ ldg]6 dlitis dGyg ug{
nufpg] . ;a} ;xefuLx?af6 cfPsf] ljrf/nfO{ ;xhstf{n] l6kf]6 ub}{ hfg]

• sdhf]/L 36fpg jf x6fpgsf] nflu s] s] pkfo x'g;S5 < egL km]/L k|Zg bf]xf]¥ofpb} hfg] /
;xefuLx?n] cfkm'n] dx;'; u/]sf] sdhf]/L x6fpg] jf 36fpg] pkfox? atfpb} lgisif{df hfg] .
h;sf] nflu lkm\nkrf6{ k]k/ jf PPT sf] ;xof]un] k|:t'lts/0f ug]{ .
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&=@= k|:t'lts/0f ;Lk / o;sf] cEof;
• dfly pNn]v u/]sf] s'/fx?nfO{ dWogh/ ub}{ ;xefuLx?nfO{ Ps Ps ldg]6sf] k|:t'lts/0f ug]{

;do / s'g} ljifoj:t' cf–cfkm\gf OR5f cg';f/sf] lbg]] / ;a} ;xefuLx?nfO{ ;do x]b}{ kfn}kfnf]
k|:t't ug{ nufpg]

• k|To]s hgfsf] k|:t'lt ;+u;+u} k|:t'ltsf] k[i7kf]if0f ub}{ hfg] . cufl8 uP/ af]Nbf jf k|:t'lt ubf{
s] s] s'/fdf ;'wf/ ug'{k5{ eGg] s'/f dx;'; u/fpb} hfg] .

• ;a} ;xefuLx?sf] k|:t'lt ;s]kl5 k|:t'lts/0f s;/L ug]{ k|:t'lts/0fsf] nflu s] s] s'/fdf Wofg
lbg'k5{ eGg] af/]df ;xhstf{n] lkm\nkrf6{ k]k/ jf PPT sf] ;xof]un] k|:t'lts/0f ug]{ .

*_ tfTsflng d"Nof+sgsf] nflu k|ZgM
• ;fj{hlgs jSt[Tjsnf eg]sf s] xf] <

• s'g} ;ef jf ;df/f]xdf cfkm\gf] dGtJo /fVg ;Sg'x'G5 <

• jt[Tjsnfsf] nflu tyf k|:t'lts/0fsf] nflu Wofg lbg'kg]{ s'/fx? s] s] x'g\ .

• jt[Tjsnf tyf k|:t'lts/0fsf] a]nf b]lvg] sld sdh]/L s;/L x6fpg ;lsG5 <

(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

;fj{hlgs jSt[Tjsnf
;fj{hlgs jSt[Tjsnf eg]sf] ljz]if u/L s'g} klg ;ef, ;df/f]x, uf]i7L tyf ;fj{hlgs sfo{qmdx?df
cltlysf] ?kdf cfdlGqt JolQmTj eP/ hfbf efif0f jf jt[Tj lbg'kg]{ x'G5 . o:tf] ;ef, ;df/f]x
uf]i7Lx?df >f]tfsf] :t/ cg';f/ / cfjZostf cg';f/sf] x'g'k5{ . jt[Tjdf ld7f;k"0f{ efiff, cfsif{s
/ k|efjzfnL z}nLdf tYonfO{ /f]rs agfP/ k|:t't ug'{k5{ . jt[Tjdf :ki6tf, qmdj4tf, lzi6tf x'g
h?/L 5 . s'g} ;fj{hlgs ;df/f]xdf efif0f lbFbf ljz]if u/L lgDg tLg kIfnfO{ Wofg lbg'k5{ . z'?
efu, dWoefu / cGTo efu .

s_ z'?jftM o; efudf ;df/f]xdf pkl:yt ;efWoIf, k|d'v cltly, cltlyx? tyf cGo pkl:yltx?nfO{
:t/cg';f/sf] cf}krfl/s ?kdf ;Daf]wg ug'{k5{ . To; kl5 cfkm" af]Ng] ljifoj:t'sf] lrgf/L
lbg'k5{ .



63

v_ dWo efuM o;df jt[Tjdf lbg] d"n ljifoj:t' k5{ . ljifoj:t'nfO{ qmdj4 ?kdf lbg'kg]{ x'G5 .
eGg vf]h]sf] s'/fdf s]lGb|t eP/ d"n k|jfxdf ld7f;k"0f{ tl/sfn] jSt[Tj lbg'kg]{ x'G5 .

u_ cGToM jSt[Tjsf] cGtdf cfkm"n] eGg vfh]sf] s'/f elg;s] kl5 cf}krfl/s ?kdf wGojfb lbb}
ljbf x'g'k5{ .

;fj{hlgs jSt[Tj lbFbf Wofg lbg'kg]{ s'/fx?M
• efiff :ki6 / ;/n x'g'k5{,

• ;sf/fTds ;f]Fr /fVg], w}o{ ug]{

• cfTdjn alnof] agfpg]

• 8/ / nfh x6fpg]

• >f]tfx?;+u cfFvf h'wfP/ jSt[Tj lbg]

• cEof; ub}{ tof/L /fd|f];+u u/]/ hfg]

• xfpefp / d'vfs[ltnfO{ ;'xfpFlbnf] agfpg'k5{

• xl;nf] cg'xf/ agfpg'k5{ .

k|:t'tLs/0f ;Lk
8/ / ws s;/L x6fpg] <

• of] Pp6f ;fdfGo k|lqmof xf] eg]/ :jLsfg]{ .

• kfgL lkP/ 3f‘6L lehfpg] .

• ulx/f] Zjf; lnP/ d'6'sf] w8\sg sd ug]{ .

• ;w}+ em}+ eGbf clns l9nf] af]Ng] .

• cln a9L g} cfTdljZjf;L÷b[9 / cln a9L hf]8 lbP/ s'/f ug]{ .
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z'?jft

• s'g} pT;fxhgs egfO{ .

• ;fGble{s syf jf 36gfsf] ljj/0f .

• s'g} cfsif{s >Jo—b[io ;fdu|L .

• s'g} df]8]n jf ljifoj:t'sf] pbfx/0f .

• ck]Iff gul/Psf] cfudg .

WjgLsf] k|of]u

• zAbx?sf] pRrf/0f

• zAbx?sf] /f]sfj6, noa4tf

• :j/sf] ult ;dfg

• hf]8 lbg] sfo{ cflb klg k|:t'tLs/0fsf] a]nf ljz]if ljrf/ k'¥ofpg'kb{5 .

gla;{g'xf];\ M

• ;a}sf] cg'xf/ x]g'{xf];\ .

• vNtLdf xft g/fVg'xf];\ .

• Ps k6sdf b'O{j6f s'/f gatfpg'xf];\ .

• ;xefuLx?nfO{ rf]/ cf}+nfn] gcf}+Nofpg'xf];\ .

• ;xefuLx?nfO{ ;w}+ cfkm\gf] cufl8 kfg'{xf];\ .

• af]8{df n]Vbf gaf]Ng'xf];\ .

• ;xefuLsf] egfO{nfO{ ;dy{g ug'{xf];\ .

• k|:t'lts/0fsf] cGTodf k|i6 eP gePsf] ;f]Wg'xf];\ .

• cGTodf wGojfb lbg'xf];\ .
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;q – !)
sfo{of]hgfsf] 9fFrf, tflnd d"Nofª\sg / ;dfkg

!_ k[i7e"ldM
of] ;q tflndsf] clGtd ;q xf] . of] ;qdf ;xefuLx?nfO{ tflnd ;dfkg u/]/ cfkm\gf] sfo{If]qdf
uPkl5 ug'{kg]{ sfdsf] slDtdf Ps dlxgf jf tLg dlxgfsf] sfo{of]hgf agfpgsf] nflu ;xlhs/0f
ul/g]5 . o;df sfo{ of]hgf s] xf], lsg cfjZos 5 / s;/L agfpg] eGg] af/]df 5nkmn ul/g]5
/ sfo{of]hgfsf] 9fFrf jf sfo{of]hgfsf] kmf/fd eg]{ tl/sfsf] af/]df JolQmut cEof; u/fOg]5 .
To;kl5 tflndsf] d"Nofª\sg ;xefuLd"ns tl/sfn] zflGt /]vf sf]/]/ ul/g]5 . h;df k"0f{ zflGt,
zflGt / czflGtsf] laGb' /flvg]5 / ;a} ;xeflux?nfO{ ;xeflutf u/fOg]5 . To;kl5 tflndsf]
;dfkg tyf k|df0f–kq ljt/0fsf] sfo{qmd ;+rfng ul/g]5 .

@_ p2]Zox?M
o; ;qsf] cGTodf ;xefuLx?n] lgDg s'/f ug{ ;Sg] x'g]5g\ .

!= sfo{of]hgf s] xf], lsg cfjZos 5 / s;/L agfpg] eGg ;Sg] .

@= tflnd kZrft cfkm\gf] sfo{If]qdf ug]{ sfdsf] sfo{of]hgf agfpg ;Sg] .

#= tflnd s:tf] nfUof] < of] tflndaf6 s] s] l;sfO{ eof] eGg ;Sg] .

$= tflndsf] d"Nofª\sg ug{ ;Sg] / cfkm"n] tflnd kl5 ug{ ;Sg] sfdsf] af/]df atfpg .

#_ ;qsf] ljifoj:t'M
• sfo{of]hgfsf] 9fFrfsf] af/]df hfgsf/L

• ;xefuLd"ns tl/sfn] tflndsf] d"Nofª\sg

• tflndsf] ;dfkg / k|df0f–kq ljt/0f

$_ ;dfofjlw M ! 306f !% ldg]6
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%_ ljlw M ;d"x 5nkmn, JolQmut cEof;, k|Zgf]Q/, dlitis dGyg, b[iofTds k|jrg cflb .

^_ ;fdu|Lx?
• lNkmk rf6{ k]k/ / k]k/ dfs{/

• JxfO6 af]8{ / af]8{ dfs{/

• dfl:sË 6]k

• xft]kq jf sfo{of]hgf kmf/fd

&_ ;q ;+rfng k|lqmof

&=!= sfo{of]hgfsf] af/]df hfgsf/L sfo{of]hgf agfpg] cEof;M
• ;xhstf{n] ;xefuLx?nfO{ sfo{of]hgf s] xf], of] lsg cfjZos 5 / s;/L agfpg] eGg] af/]df

k|Zg ub}{ ;xefuLd"ns tl/sfn] 5nkmn ;+rfng ug]{ . ;xefuLx?af6 cfPsf] pQ/nfO{ lkm\nkrf6{
k]k/df jf XjfO6 af]8{df l6kf]6 ub}{ hfg] .

• ;xefuLx?af6 cfPsf] pQ/nfO{ ;d]6\b} sfo{of]hgf s] xf], of] lsg agfpg' k5{ eGg] af/]df k|i6
kfg]{ / of] s;/L agfpg] eGg] tl/sf atfpb} sfo{of]hgfsf] kmf/fd b]vfpb} To;sf] af/]df k|i6
kfg]{ / JolQmut cEof; u/fpg] .

&=@= zflGt /]vfaf6 tflndsf] d"Nofª\sg
• zflGt /]vf agfpg] M tflndsf] d"Nofª\ssgsf] nflu dfl:sË 6]ksf] ;xfotfn] zflGt /]vf -P;

cfsf/df_ agfpg] . h;df k"0f{ zflGt, zflGt / czflGt n]lvPsf] d]6fsf8{ tLgj6f laGb'df
/fVg] .

• of] zflGt /]vfdf tkfO{ s'g laGb'df pleg' rfxg'x'G5 egL ;f]Wg] / Tof] laGb'df pleg'sf] sf/0f klg
eGg nufpg] . o;/L ;xefuld"ns 9Ën] ;xhstf{n] ;a}nfO{ kfn}kfnf] cj;/ lbg] / o;af6
cfPsf ljrf/x?nfO{ l6kf]6 ub}{ hfg] . h;af6 tflndsf] ;xefuLd"ns d"Nofª\sg x'G5 .

&=#= tflndsf] ;dfkg
• cfof]hs, ;xefuL tyf >f]t JolQm / cGo ;/f]sf/jfnfx?sf] pkl:yltdf tflndsf] ;dfkg ug]{ .

• dfly ;xefuLd"ns 9Ën] tflndsf] d"Nofª\sg ul/;s]kl5 tflnd s:tf] eof] eGg] s'/fsf]
hfgsf/L eOg} xfN5 .
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• cfof]hssf] tkm{af6 olb ;/f]sf/jfnf JolQmx?nfO{ clyltsf] ?kdf lgdGq0ff u/]sf] 5 eg] cln
cf}krfl/s tl/sfn] ;dfkg u/fpg' k5{ .

• cfof]hs ;+:yfsf] k|ltlglw tyf cGo cltlyx?sf] pkl:yltdf tflndsf] ;dfkg u/fpg
-cfof]hssf] tkm{af6_ Ps hgfn] ;dfkg sfo{qmd ;+rfng ug]{ .

• tflndsf ;xefuLx? dWo]af6 b'O{ hgfnfO{ of] tflnd s:tf] nfUof] cyf{t of] tflndn] cfkm"df s]
kl/jt{g Nofof] eGg] ljifodf dGtJo /fVg nufpg] .

• cGo cltlyx? pkl:yt 5 eg] Ps jf b'O{ hgfaf6 dGtJo /fVg nufpg] / cfof]hssf] tkm{af6
;a}nfO{ wGojfb lbb} tflnd sfo{qmd ;dfkg ePsf] hfgsf/L u/fpg] .

*_ tfTsflng d"Nof+sgsf] nflu k|ZgM
• sfo{ of]hgf eg]sf] s] xf] < of lsg cfjZos 5 <

• sfo{of]hgf s;/L agfpg' k5{ <

• tflndsf] zflGt /]vf d"Nofª\sg s:tf] nfUof] <

(_ ;xhstf{sf nflu ;Gbe{ ;fdu|LM

zflGt /]vf–d"Nof+sg
zflGt /]vf agfpg] M tflndsf] d"Nofª\ssgsf] nflu dfl:sË 6]ksf] ;xfotfn] zflGt /]vf -P;
cfsf/df_ agfpg] . o;df tflnd s:Tff] nfUof], tflndaf6 s] s] l;sfO{ eof]< o; tflndaf6 cfkm"
slt ;Gt'li6 x'g'eof] eg]/ k"0f{ zflGt -clt /fd|f]_, zflGt -/fd|f]_ / czflGt -g/fd|f] n]lvPsf] d]6fsf8{
tLgj6f laGb'df /fVg] . of] zflGt /]vfdf tkfO{ s'g laGb'df pleg' rfxg'x'G5 egL ;f]Wg] / Tof] laGb'df
pleg'sf] sf/0f klg eGg nufpg] . o;/L ;xefuld"ns 9Ën] ;xhstf{n] ;a}nfO{ kfn}kfnf] cj;/
lbg] / o;af6 cfPsf ljrf/x?nfO{ l6kf]6 ub}{ hfg] . h;af6 tflndsf] ;xefuLd"ns d"Nofª\sg
x'G5 .

sfo{of]hgfsf] 9fFrf tn lbOPsf] 5 .



68

s
fo

{o
f]h

g
f t

fln
s
f

lh
Nn

fM
s
fo
{qm
ds

f] 
gf
dM

g=
kf
=÷u

f=k
f=

qm
;
+=

s
] u

g]{
ls
g 

ug
]{

s
lx
n
] u

g]{
s
;
/L
 u

g]{
s
xf
F u

g]{
s
;
n
] u

g]{
s
;
s
f] 
;
xo

f]u
df

s
] ;

xo
f]u

s
lt
 ;

xo
f]u

s
}lk
mo
t

to
f/
 u

g]{{M



69

@ lbg] g]t[Tj tyf ;+rf/ ;Lk ljsf; tflndsf] d"Nof+sg
lgb]{zgM tflndsf] af/]df tkfOFsf] k|ltlqmofnfO{ ;a}eGbf /fd|/L k|ltlglwTj ug]{ a'Fbfdf lrGx -9_ nufpg'xf];\ .

s]xL dxTjk"0f{ a'Fbfx?M !   @   #   $   % .

 tflnddf ;dfa]z ul/Psf ljifoj:t' pkof]uL lyP .

 • tflndsf] ;do / calw pko'Qm lyof] .

 • o; tflnddf l;lsPsf ljifoj:t' d cfkm\gf] sfo{If]qdf nu]/
k|of]u ug{ ;Ifd x'g]5' .

 • ;xof]uL÷k|lzIfs ;Ifd / cg'ejL lyP .

 • tflnddf k|of]u ul/Psf z}lIfs, b[ZofTds / cGo ;fdu|L ;xof]uL
lyP .

 • ;xof]uL÷k|lzIfsx?n] sIff ;+rfng ubf{ ;xeflud"ns tl/sfn]
u/]sf lyP .

 • tflnddf ;xefuLsf] ;+Vof pko'Qm lyof] .

 • ;xeflux?sf] cfr/0f / Jojxf/ ;sf/fTds / ;xeflud"ns
lyof] .

 • d tflnddf lgoldt cg'zfl;t lyPF .

 • d tflnddf ;s[o ?kn] ;lqmotf;fy ;xefuL ePsf] lyPF .

 • d}n] tflndsf ;xefuL ;fyL / ;xof]uL k|lzIfsx?nfO{ cfjZos
;xof]u k|bfg u/]+ .

• d}n] o; tflndaf6 l;s]sf k|d'v tLg s'/fx?M

 –
 –
 –
• dnfO{ o; tflnddf ;a}eGbf dg k/]sf b'O{j6f s'/fx?M
 –
 –
 –
• o:tf] tflndnfO{ eljiodf cem a9L k|efjsf/L agfpg d]/f] k|d'v ;'emfaM
 –
 –
 –
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tflndsf] ;Dk"0f{ kIfdf OdfGbf/L ;fy eGg'kbf{, ;du|df d]/f o; tflndsf] d"Nof+sg o:tf] 5 .
 -Ps dfq sf]i7df o:tf] 9 lrGx nufpg'xf];\_

    / .  ☺☺ ☺

!= g/fd|f] @= l7s} #= /fd|f]    $ w]/} /fd|f]    %= clt pQd

tflndsf] o; clGtd d"Nofª\sg / ;ldIffdf ;xefuL eOlbg' ePsf]df w]/} wGojfb .

;dfkg
• cfof]hs, ;xefuL tyf >f]t JolQm / cGo ;/f]sf/jfnfx?sf] pkl:yltdf tflndsf] ;dfkg

ug]{ .

• dfly ;xefuLd"ns 9Ën] tflndsf] d"Nofª\sg ul/;s]kl5 tflnd s:tf] eof] eGg] s'/fsf]
hfgsf/L eOg} xfN5 .

• cfof]hssf] tkm{af6 olb ;/f]sf/jfnf JolQmx?nfO{ clyltsf] ?kdf lgdGq0ff u/]sf] 5 eg] cln
cf}krfl/s tl/sfn] ;dfkg u/fpg' k5{ .

• cfof]hs ;+:yfsf] k|ltlglw tyf cGo cltlyx?sf] pkl:yltdf tflndsf] ;dfkg u/fpg
-cfof]hssf] tkm{af6_ Ps hgfn] ;dfkg sfo{qmd ;+rfng ug]{ .

• tflndsf ;xefuLx? dWo]af6 b'O{ hgfnfO{ of] tflnd s:tf] nfUof] cyf{t of] tflndn] cfkm"df s]
kl/jt{g Nofof] eGg] ljifodf dGtJo /fVg nufpg] .

• cGo cltlyx? pkl:yt 5 eg] Ps jf b'O{ hgfaf6 dGtJo /fVg nufpg] / cfof]hssf] tkm{af6
;a}nfO{ wGojfb lbb} tflnd sfo{qmd ;dfkg ePsf] hfgsf/L u/fpg] .
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